Abstract (in English):

This diploma thesis deals with the issue of alternative dispute resolution, mediation in non-
criminal matters. The mediation is estabilished in the Act on Mediation and amending certain
other acts (the Act on Mediation) No. 202/2012 Coll. in the Legal Order of the Czech
Republic, that is the main the aspect in this thesis. This actual topic, (the issue is that it is
relatively a new law, which came into effect in September 2012), deals with the personality
and educational attainment of registered mediators, particulary prerequisite for the
performance of the profession of a registered mediator due to the mentioned law and it
examines and compares effeciency in the mediators' exams in the Czech Bar Association and
the Ministry of Justice of the Czech Republic according to the Ordinance No. 277/2012 Coll.,
about the trials and rewards of mediator. The main goal of this diploma thesis is to find out by
means of quantitative research if there is a difference between registered mediators with
different previous university education and how it shows in mediation process. The teoretical
part of the diploma thesis is devoted to description of the mediation as an alternative dispute
resolution, defining the role and duties of mediators and the system of education of
mediators.



