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Abstrakt

Dizertacni prace se zabyva uzitim piimych forem podani fe¢i v zanru novinové zpravy
britského seridzniho tisku. Klasifikace forem podani feci je zaloZzena zejména na piistupu
prezentovaném v Semino a Short (2004) a klade diraz na jejich deiktické a syntaktické
vlastnosti, které jsou interpretovany na zakladé obecnych konceptii z oblasti pragmatiky, napf.
perspektivy, vérnosti podani a role podavatele ¢i pivodniho mluv¢iho. Prace se zabyva
riznymi typy piimych forem podéni fte€i, napf. pfimou a volnou piimou fteci a
kombinovanymi formami, tj. nepfimymi formami s ¢asteCnou piimou citaci. Druha ¢ast prace
spociva v zanrové analyze novinové zpravy, pro niz je zakladnim vychodiskem White (1998).
Na zanr je nahlizeno z pohledu australské Skoly, ktera navazuje na principy systémové
funkéni lingvistiky M. A. K. Hallidaye. Pro zanr novinové zpravy je charakteristicka tzv.
orbitalni struktura, tvofena nukleem a specifikujicimi satelity (White 1998). Vyskyt piimych a
kombinovanych forem v orbitalni struktufe je vysvétlovan sohledem na jejich deiktické,
syntaktické a pragmatické vlastnosti, na roli a specifika nukleu a jednotlivych sateliti a na
funkci novinové zpravy jako celku. Funkce novinové zpravy a forem podani feci je

interpretovana na pozadi obecnych konceptl heteroglosie, dialogu a objektivity.
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Abstract

The thesis deals with the employment of direct forms of presentation in the genre of
hard news. The texts for the analysis were excerpted from the main British broadsheet
newspapers. The classification of forms of presentation is based on Semino and Short (2004)
and focuses on their deictic and syntactic properties, interpreted in terms of the pragmatic
concepts of perspective, faithfulness claims and the role of the reported and reporting speaker.
Attention is paid to various direct forms, including direct speech, free direct speech and
combined forms, i.e. non-direct forms appearing with a partial direct quote. The thesis draws
heavily on the work by White (1998), whose approach to genre is informed by the ideas
proposed by the Sydney School and Systemic Functional Linguistics. Hard news is
characterised by the orbital generic structure, consisting of the nucleus and a number of
specifying satellites (White 1998). The occurrence of direct and combined forms of
presentation is explained by their deictic, syntactic and pragmatic properties, the generic role
and characteristic features of the nucleus and individual satellites, and the overall function of
hard news. The function of hard news and forms of presentation is also discussed in terms of
the more general concepts of heteroglossia, dialogue and reporter voice, referring to the
absence of authorial evaluation in the text.
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List of most frequent abbreviations

FDD/FDS/FDWI/FDT - free direct discourse/speech/writing/thought

DD/DS/DW/DT - direct discourse/speech/writing/thought

FID/FIS/FIW/FIT — free indirect discourse/speech/writing/thought

ID/IS/IW/IT — indirect discourse/speech/writing/thought

NRDApP/NRSAp/NRWApP/NRTAp — narrator’s representation of discourse/speech/writing/
thought act with topic

NRDA/NRSA/NRWA/NRTA — narrator’s representation of discourse/speech/writing/thought
act (without a topic)

NV — narrator’s representation of voice

NW — narrator’s representation of writing

NI — internal narration

N — narration

-g — quotation phenomenon (partial quote), e.g. 1S-q abbreviates indirect speech combined
with a partial quote

-h — hypothetical form, e.g. I1S-h abbreviates a hypothetical indirect speech

-i — inferred thought, e.g. IT-i abbreviates an inferred indirect thought

el, e2, e3 — forms of presentation embedded at level one, two and three

S — satellite, e.g. S1 indicates the first satellite in the generic structure



1. Introduction

This work discusses a genre which plays an important role in the dissemination of
information about the extra-linguistic reality, namely hard news. Hard news embodies a
commitment to the notorious ideal of objective reporting and in its pursuit relies on various
voices which bring to the text concurring or contradictory points of view, reflecting different
ideological or value judgements. The noticeable presence of multiple external voices and the
absence of the voice of the journalist are one of the features substantiating the claim of
objectivity. The work focuses on forms of presentation, especially direct forms, as these are
one of the basic means of making a text pregnant with the voices of others.

Forms of presentation in journalistic discourse have been considered from
innumerable angles, ascribed the functions of objectivity, reliability, vividness, drama and
appeal, and associated also with the news values of attribution, personalization and eliteness.
Although these general labels may be useful and justifiable, a systematic description built on
concrete theoretical foundations can shed more light on the way direct forms of presentation
are employed.

In the approach to the structure of the hard news text the thesis follows the conception
of genre defined by the Sydney School, benefiting from the ideas of Hallidean Systemic
Functional Linguistics (e.g. Halliday and Matthiessen 2004). Among the basic works the
analysis draws on belong ledema et al. (1994) and especially White (1998). In the spirit of the
Australian view of genre, White (1998) identifies the main goal of hard news and provides a
detailed description of two aspects that significantly contribute to its completion: its generic
structure referred to as the orbital structure and the impersonal, non-evaluative style of
reporting referred to as reporter voice. White (1998) notes the role of reported language
mainly in connection with reporter vice and, drawing on Bakhtin (e.g. 1981), explains it by
reference to the general notions of dialogue and heteroglossia. However, he does not carry out
a thorough investigation into the distribution of various forms of presentation across the
orbital structure. The present work aims to continue the line of inquiry established by White
and provide a more consistent description regarding direct forms and generic structure,
enriched by the ideas from the study of reported language.

Reported language has been subject to examination in many of its aspects, including
formal, semantic, pragmatic, discoursal or stylistic features. Many descriptive frameworks
and different categorizations have appeared, accentuating to greater or lesser extent deictic

and syntactic properties, verbatimness, transformation from one form to another, the presence
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and role of the reporting and reported speaker, perspective, voice and dialogue. The present
work applies the classification presented in Semino et al. (1997) and Semino and Short
(2004). In their corpus study, Semino and Short (2004) provide invaluable insight into the
frequency of occurrence of forms of presentation in newspaper reports but their largely
quantitative focus precludes deeper analysis. The present approach takes into consideration
mainly deictic and syntactic criteria, which are subsequently interpreted on the basis of the
above mentioned pragmatic and discoursal concepts, especially perspective, voice and
dialogue.

The thesis attempts at a fusion of two approaches and two analyses. First, direct forms
of presentation will be assessed according to the deictic and syntactic features of the reporting
and reported element, and the repercussions these have for the perspective and role of the
reporting and reported speaker. Second, the frequency and function of the individual forms of
presentation (and the associated pragmatic concepts) will be interpreted taking into account
the role of the orbital structure and its sections, and the aim of the genre of hard news in
general. Even though primary attention is paid to direct forms of presentation, a few notes

will also be made on non-direct and non-reported discourse.
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2. Definition of basic concepts

This chapter aims at a definition of three concepts which are of vital importance for
the present work: the concept of hard news, genre and reported language. Also, with the aim
of the work in mind, the relation between the nature and function of hard news, its generic

structure and the occurrence of reported language will be briefly outlined.

2.1 Hard news

There are different types of newspaper content. Bell (1991, 12-16) and Ljung (2000)
mention items ranging from general hard news, soft news, feature articles, opinion and
comment, leading articles, letters to the editor, reviews, obituaries, special topic news, service
information such as weather or TV programme, and advertising. The present chapter aims to
delineate the hard news report and its rhetorical function.

The social purpose of hard news is relatable to news values, determining the degree of
newsworthiness (Bell 1991, drawing on Galtung and Ruge 1965). The hard news report aims
to present an event that is newsworthy mostly due to being actually or potentially damaging,
destabilizing or disrupting the status quo and accepted social norms (White 1997, 104-106;
White 1998, 377). Consequently, one of the most notable news values seems to be negativity,
present in news on crime and socially unacceptable behaviour, accidents, natural disasters,
national and international political conflicts, war and economic problems (Bell 1991, 156;
Bednarek 2006, 16). Negative events threaten to destabilize the social order by causing
“aberrant damage”, re-arranging “power relations” in various spheres of human activity or by
breaching “established morality or custom” (White 1997, 104-105). Interestingly, negativity
may not be inherent to a reported event but only one of the possible angles on the story.
Fulton (2005, 234) speaks of the so-called “moral panic” format where an event is portrayed
from the angle of a threatened social and moral order in order to justify a particular opinion or
argue for a change considered politically, economically or otherwise desirable.

The impact of hard news also bears relevance to the news values of recency,
unexpectedness, consonance, unambiguity, relevance, geographical proximity, eliteness,
attribution and personalization, and is connected to ideological positioning, objectivity,
naturalization and stereotypes, arising from dialogic interaction between texts (Galtung and
Ruge 1965; Bell 1991, 157; Tuchman 1978, 182-197; Gamson et al. 1992; Fulton 2005, 238;
Bakhtin 1981; White 2000).
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By the process of selection and identification of socially significant elements, the hard
news story reinforces and helps to maintain the established norms and expectations, an aspect
which makes it comparable to (other) stories or narratives (cf. Bell 1991; Ostman 1999, 147-
155; Fulton 2005, 218-244; Martin and Rose 2008, 74-82). However, contrary to these, hard
news is purported to pursue its goal in a manner that is objective, factual, accurate, balanced
and impersonal (Turow, 2009, 54-57; ledema et al. 1994, 200). This is achieved especially by
its generic structure and a significant absence of authorial evaluation (White 1998).

The degree of absence and presence of the author in the text is referred to as “authorial
voice” (Iedema et al 1994, 203). ledema et al. (1994, 203-235), later White (1998, 169-245),
and Martin and White (2005, 164-184) discuss three types of journalistic voices in
dependence on a number of factors, including the kind of evaluation presented and its source,
i.e. the reporter or an external commentator. The authorial voice in hard news, the so-called
“reporter voice”, is constructed “as impersonal, as anonymous or even absent, as the voice of
the institution rather than of a human individual” (ledema et al. 1994, 203-4). Hard news
stories, of course, are not devoid of evaluation and opinion but they differ from other news
texts in that the evaluative material is attributed to others and the reporter is not perceived as
responsible.

The absence of authorial evaluation in the text is only a part of the picture. According
to Dunn (2005, 146), objective and neutral treatment is often coupled with information
models of text structure. The hard news report is associated with the model known as the
‘inverted pyramid’, discussed in chapter 4.1. In their generic approach to the structure of hard
news ledema et al. (1994) and White (1997, 1998, 2000) introduce the orbital nucleus-satellite
structure. The nucleus comprises the Headline(s) and the Lead, and identifies the point of
social significance, the disruption to the status quo. The body of the text comprises a number
of satellites which specify the nucleus by means of e.g. elaboration, evaluation or
contextualization. There are no or minimal links between satellites themselves and the report
makes an impression of being a mere collection of facts centred around the nucleus without
providing conclusion, explanation or cause-effect relations between individual events, which
contributes to the impression of objectivity (e.g. ledema et al. 1994, 115-120; White 1998).
The nucleus-satellite structure, explained more fully in chapter 4.5.1, has implications for the
rhetorical potential of the hard news story and goes hand in hand with reporter voice.

Reporter voice and the nucleus-satellite structure are the basic criteria serving the
delimitation of hard news (and the selection of texts for the corpus). Both are instrumental in

creating a text whose rhetorical aim is to identify a point of significance and reinforce certain
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values in a manner that backgrounds the author and appeals to a mass audience (White 1998).
This makes hard news different from e.g. soft news or feature articles. Soft news focuses on
topics that are interesting, heart-warming, primarily about individuals, not necessarily time-
bound, and aims to evoke emotional response (Tuchman 1978, 47-48; Hartley 1982, 38-9;
Rudin and Ibbotson 2002, 57; Fulton 2005, 238). On the other hand, hard news relies on
eliteness, involving high social status, prestige or authority in a certain field of knowledge or
activity, making politicians, institutions, experts and research organizations its essential
ingredient (Bell 1991, 158, 191-193; ledema et al. 1994, 226).

In comparison to the hard news report, feature articles are more extended, offer
background and explanatory information, possibly also on current hard news issues, and
sometimes adopt an individualized perspective (Rudin and Ibbotson 2002, 60). Generally, soft
news and features are about events which are (presented as) less threatening and do not aim at
an impartial portrayal of events. The difference in the rhetorical aim finds reflection in the
presence of authorial evaluation and the difference in generic structure: a more linear and
narrative structure with a final climax in the case of soft news, and/or more argumentative
structure with a logical flow of information in the case of feature articles (Fulton 2005, 218-
244; Dunn 2005, 140-152; Rudin and Ibbotson 2002).

Often newspapers organize and categorize their content. However, the suggested
categories and order of presentation may be misleading. Ljung (2000, 133), who looks at
different types of texts in British and American daily newspapers, notes that despite the
general order of content presentation (for example home news is followed by international
news, feature articles, leading articles, and obituaries; business and sports articles come in
later sections), the pattern need not be strictly followed. He points out that different types of
articles may not be overtly categorized, or seemingly homogenous categories may contain, in
addition to the suggested predominant type, texts pertaining to different genres (Ljung 2000,
138). Ljung’s findings are supported by Dunn’s (2005, 147) observation that more feature and
human interest stories appear where traditionally hard news reports are introduced. The
unreliability of newspapers’ own classification as well as the vagueness of the descriptive
labels associated with hard news, including recency, objectivity, impersonality and
importance, point to the need to apply more linguistic-based criteria, such as generic structure
and authorial voice.

Another angle on the classification of news reports is the way the topic is construed —
either as a material event or a verbal event (Halliday and Matthiessen 2004). The first type is

referred to as “an event story” and deals with happenings; the second type, referred to as “an
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issues report”, is grounded in a communicative event, such as “criticism, accusations,
demands, warnings, discoveries or announcements” of an authorized and newsworthy source
(White 1997, 102). In accordance with negative events being the staple of hard news, issues
reports document communicative events (speeches, debates, interviews, press releases and
research findings) which are the source of controversy, argument, contention, alarm or
counter-expectation (White 1998, 76, 324). Issues reports are a rich source of reported
language since the disruption to the social order is not construed as a phenomenon, but
projected as a metaphenomenon (White 1997, 106; Halliday and Matthiessen 2004, 441-470).
Consequently, issues reports as opposed to event stories are not concerned with facts or
reality but with claims of supposed reality (White 1997, 106). This viewpoint cuts across soft
news, hard news and feature articles.

Although the distinction between event stories and issues reports seems
straightforward, in some cases it has proven difficult to apply. In a prototypical issues report
the projected source of contention appears as early as in the Headline and Lead. However, it is
not uncommon to come across hybrid reports in which the unexpected event in the nucleus is
presented both as a material and projected process (White 1998, 337-338). Or, a report may
start as an event story but the body of the text is based entirely on projection, specifying the
material happening in the Headline and Lead. Since a high number of articles were found in
between the two extremes rather than at either of the poles, no attempt was made to classify
systematically the studied reports according to this criterion. Still, the distinction is relevant

and will be applied where convenient.

2.2 Genre and related issues

The present approach to genre draws on the Sydney School, based on the ideas of
Systemic Functional Linguistics and associated with the works by Martin, Christie and
Rothery (1987), Martin (1992), Martin and White (2005), White (1997, 1998, 2000), ledema
et al. (1994), ledema (1997) or Martin and Rose (2008). Genre is defined as “a staged, goal-
oriented social process” (Martin et al. 1987, cited e.g. in ledema et al. 1994, 76; Martin and
Rose 2008, 6). It is goal-oriented because it realizes a purpose (ledema et al. 1994, 76). It is
staged because to achieve the desired goal participants rely on certain clearly identifiable
stages and not accomplishing the final steps may generate a sense of incompleteness, possibly
resulting in not achieving the intended goal (Martin 1992, 502-503; ledema et al. 1994, 76;

Martin and Rose 2008, 6). And finally, genre is a social process as it is aimed at a particular
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type of audience in a particular relation to the author (Martin and Rose 2008, 6). In other
words, genre amounts to “recurrent configurations of meaning enact[ing] the social practices
of a given culture” (Martin and Rose 2008, 6). The aim of this chapter is to compare this
notion of genre with other related concepts, including text type (Biber 1988, 1989), discourse
type (Virtanen 1992), style (Crystal and Davy 1969, Lee 2001) or register (Martin 1992,
Eggins and Martin 1997, Couture 1986), and different approaches to genre, for example the
ESP approach (Swales 1990) and the New Rhetoric approach (Freedman and Medway 1994).
Biber (1988, 1989) makes a distinction between genres and text types. Genres are text
categories which are recognized by speakers, for example novels, newspaper articles,
academic articles or public speeches, and which are defined on external, non-linguistic
criteria, such as location, purpose or situation of use (Biber 1989, 5-6, 39). On the other hand,
text types are specified by salient linguistic differences among texts, whose co-occurrence is
interpreted functionally. The sets of syntactic and lexical features underlie five functional
dimensions, such as involved versus informational production, narrative versus non-narrative,
explicit versus situation dependent reference, the presence or absence of overt persuasion, and
abstract versus non-abstract style, which help to identify eight text types, including Intimate
interpersonal interaction, Informational interaction, Scientific exposition, Learned exposition,
Imaginative narrative, General narrative exposition, Situated reportage and Involved
persuasion (Biber 1989, 4-38). The text types show a maximal degree of similarity within a
type and maximal degree of differences among types, generating a classification of texts
which are “coherent in linguistic form and communicative function”, enabling to explain
intra-genre linguistic differences as well as inter-genre linguistic similarities (Biber, 1989, 6).
In the effort to allow for possible discrepancies between text as a prototype and its
actualised instance, Virtanen (1992) suggests a two-level typology, setting two parallel levels
of types, a discourse type and a text type. Discourse type is closely related to the function or
purpose of discourse and “affects the whole strategy of the text” (Virtanen 1992, 298). The
basic discourse types are narrative, descriptive, instructive, expository and argumentative
(Virtanen 1992, 299). Text type covers the same sort of categories but “on a level closer to the
actual texts” (Virtanen 1992, 298). In actual texts which are close to prototypes, the choice of
the text type coincides with the overall purpose of the text, i.e. with the superordinate
discourse type, and it is then possible to speak about primary or direct use of text type. On the
other hand, in secondary or indirect use, a text type not typically associated with a particular
(discourse type) function is used to achieve a given communicative purpose, resulting in a

mismatch between text type and discourse type (Virtanen 1992, 298). Whereas the former
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combination of text type and discourse type places a text to the core, the latter places it
outside it, at the periphery (Virtanen 1992, 300). Virtanen’s two-level approach is comparable
to a topological approach working with degrees of similarity rather than clear-cut boundaries
emphasising differences (e.g. Martin and Rose 2008).

Another term used to classify texts is style. Crystal and Davy (1969, 9-10) draw
attention to the multiple uses of the term: style may be used to refer to an individual’s
idiosyncratic employment of certain linguistic features; it may encompass the language habits
of a group of people shared over a certain period of time; in its less objective meaning it is
used to evaluate the effectiveness of language use, as in clear or refined style; in a more
restricted use, style is used to refer to literary language. Biber and Conrad (2009, 2, 16, 18-20)
understand stylistic analysis as the study of pervasive and frequent linguistic features of a
particular text (sample) by a given author or a group of authors, possibly within some
historical period; linguistic features are examined in terms of the author’s preference and
attitude to language, aesthetic value and effectiveness rather than functional motivation
related to the situational context. A similar approach to style can be found in Lee (2001, 45-
46), who prefers to use the term in reference to the linguistic properties of texts as used by
individuals and regards the formal — informal distinction as the basic dichotomy. Crystal and
Davy (1969, 12-13) themselves undertake an analysis of style aiming to identify significant or
distinctive linguistic features correlated with relevant aspects of situation or extra-linguistic
context, in which they play, as opposed to other alternatives, certain function. Due to a
recognized and more systematic correlation between linguistic features, function and situation
of use, their view of style seems to come close to the notion of register, described below.

The distinction between register and genre is articulated as the realization of the
context of situation and the realization of the context of culture (Lee 2001, 46; Eggins and
Martin 1997, 242-243, 251). According to Biber and Conrad (2009, 2, 6-11, 16), the analysis
of register focuses on frequent and pervasive lexico-grammatical features of texts and
interprets them functionally in terms of the communicative purpose they play in a particular
situational context. Lexico-grammatical features are understood as generalizable choices
whose appropriateness is assessed without any reference to higher textual units, and are thus
not primarily a matter of complete texts. The analysis of context is considered primary to the
analysis of linguistic features since the latter are derived from the former.

Genre is a cultural and ideological construct defined in terms of social purpose. It is in
a probabilistic relation to achieving a given culturally established task, reflected linguistically

in the way the text unfolds in stages or steps: a particular social goal is likely to be
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accomplished by a particular genre (Eggins and Martin 1997, 234-237). As genre is
teleologically determined, its study is concerned with patterned, larger units of discourse
structure which organize texts rhetorically and since they play a role in text construction,
genre analysis® requires the analysis of complete texts (Biber and Conrad 2009, 2, 16-17;
Couture 1986, 80, 82; Martin 1992; Biber et al. 2007, 8; Bhatia 2004, 32; Lee 2001, 46-47).
Thus the main criteria distinguishing between the notion of register and genre are text
(in)completeness, the textual or lexico-grammatical nature of features, their distribution and
interpretation.

SFL understands register as the configuration of meaning at the ideational,
interpersonal and textual level, instantiated by texts realizing a particular “recurrent,
conventionalized” contextual configuration (White 1998, 17; Martin 1992, 502). Contextual
configurations are specified in terms of the values of field, tenor and mode. Field subsumes
the social action or sequence of activities that are taking place and that are oriented to some
institutional purpose. Tenor reflects the relationship between participants and their social
status. The value of mode specifies the role played by language in the social action in terms of
the number of participants, the involvement of other modalities of communication or the
proportion of the social action constituted by language (White 1998, 15, 17; ledema et al.
1994, 68-69; Halliday 1978, 143-145; Halliday and Hasan 1985, 12; Martin 1992, 508, 523,
536; Martin and Rose 2008, 14-15). The dimensions of context (field, tenor, mode) are in a
probabilistic relation of correlation to meanings (ideational, interpersonal, textual) likely to be
expressed in that context by a set of probable choices from the lexico-grammatical system
(Eggins and Martin 1997, 233-234).

In SFL the approach to the relation between genre and register is not unified or not
always clear. Halliday (1978, 145), and Halliday and Hasan (1985, 12) subsume genre as a
variable of mode; Hasan at times considers genre as derived from the values of field, tenor
and mode (Halliday and Hasan 1985, 100), but by claiming that obligatory elements in the
text structure can be predicted from the structure of the social action (Halliday an Hasan 1985,
60, 62; also Martin 1992, 504-505), she seems to view genre primarily as a matter of field. At
one time Martin sees the strata of register and genre in the relation of realization (Martin
1992, 495; White 1998, 19; Martin and Rose 2008, 16; Eggins and Martin 1997). Genre is the
content plane of register, and register is the expression plane of genre; register is the content

plane of language, and language is the expression plane of register. The modal is tri-stratal,

! The use of the term confined to different literary traditions, including drama, poetry or fiction, is irrelevant for
the present discussion.
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including genres realized via registers and registers realized via language (Martin 1992, 495;
Biber et al. 2007, 8; Swales 1990, 40; Ventola 1984, 277). Genre with its components of goal,
social process and staging is engendered by the values selected from field, tenor and mode
and influences which variables can be combined (Martin 1992, 495-506; White 1998, 18-19;
ledema et al. 1994, 76; Eggins and Martin 1997, 243). However, by claiming that “the system
of social processes constituting a culture at the level of genre will always differ from the
systems of field, mode, and tenor options it makes available in one or another contexts of
situation”, Martin (1992, 562) seems to suggest a more tenuous relation between the two
notions. A less direct relation between genre and register is found also in Couture (1986, 80,
88-89), who maintains that the choice of register takes place independently of the choice of
genre but concedes regular association between genres and registers, contributing to the
effectiveness of texts to express meaning and convey the intended message. In theoretical
terms, if genre is viewed via register and register via lexico-grammar, reported language as
one of the linguistic choices in the system of projection is connected to genre via the
intermediate stratum of register. As explained in chapter 2.4, the perspective adopted to the
interpretation of reported language is that of genre, working with the notions of staging and
generic structure, goal and culture.

The following paragraphs will briefly compare the concept of genre in the British
tradition of English for Special Purposes (Swales 1990, Bhatia 1993) and the American New
Rhetoric tradition (Freedman and Medway 1994). The Sydney School is concerned with
social aspects, communicative purpose and formal properties (Martin et al. 1987, cited e.g. in
ledema et al. 1994, 76; Martin and Rose 2008, 6). These issues are also present in the ESP
and New Rhetoric school, but each strand puts different emphasis on different aspects, which
also reflects in concrete application to texts. The following paragraphs will specify the main
differences as well as the areas of overlap.

Swales (1990, 58) defines genre as a communicative event with given communicative
purposes recognized by members of the discourse community. A communicative event is
restricted to situations in which language is “significant and indispensable” rather than
“incidental”, and includes discourse and all aspects of its production and perception, including
broader social and cultural environment (Swales 1990, 45-46). Communicative purpose is
defined as a shared goal of communication, identifiable with different degrees of ease and
possibly involving a set of purposes. For instance, the purpose of a recipe is to provide
instructions to ensure achieving gastronomic success (Swales 1990, 46-48). Swales’s (1990,

24) discourse community is a sociorhetorical community in which the pursuit of common
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objectives and goals is primary and prior to the pursuit of socialization and solidarity, and
acceptance is conditioned by training or qualification. Discourse community is defined on the
basis of six criteria: common goals, participatory mechanisms, information exchange,
community specific genres, specialized terminology and a high level of expertise (Swales
1990, 24-29). For the criticism of the notion of discourse community see e.g. Ljung (2000).

Communicative purpose in a particular setting affects the schematic structure of
discourse and constraints its content and style. The central interest of the ESP tradition lies
especially in finding regularities in the organization of discourse by means of which the
rhetorical purpose is achieved (Bhatia 2004, 9-10). It is concerned with the analysis of texts
into discourse units, or moves, performing a specific communicative function (Swales 1990;
Bhatia 2004, Connor et al. 2007). Moves vary in length, frequency of occurrence,
obligatoriness or optionality, and possible recurrence (Connor et al. 2007, 31). Although their
identification is function-based, they can by described in terms of typical distinct linguistic
features and consist of a number of steps (Swales 1990) or strategies (Bhatia 1993) enabling
the achievement of the communicative purpose of the move. Furthermore, there is a marked
emphasis on the application of genre theory in education, including non-native speakers of
English, an idea which is also close to SFL (e.g. ledema et al. 1994, Swales 1990).

Although the New Rhetoric stream recognizes form as an aspect pertaining to the
concept of genre, it does not view it as central and moves away from the emphasis on form,
textual features and regularities, and highlights the importance of external factors, be they
social, cultural or institutional (Freedman and Medway 1994, 1-2). Genre is defined by
reference to its rhetorical purpose and is conceived as a social action embedded in a social
context (Miller 1994, 23-42). Contexts or situations are seen as recurrent social rather than
material occurrences exhibiting similarities on the basis of which it is possible to construe a
situation type (Miller 1994, 29-30). Genres are understood as “typified rhetorical actions
based in recurrent situations” and gain meaning “from situation and from the social context”
(Miller 1994, 31, 37). In these aspects, the New Rhetoric overlaps with the ESP and SFL
traditions. Also, the New Rhetoric foregrounds the dynamic quality of genres, which it sees as
a response to socio-cultural phenomena and their changes (Freedman and Medway 1994, 9;
Miller 1994, 25-27, 38). The dynamic aspect of genre is, however, also present within SFL
and ESP (White 1998; Bhatia 2004, 23-25; Martin and Rose 2008, 241-244, 259).

Except drawing away from textual facets of genre there is also a difference in the
importance ascribed to the application of genre theory to pedagogical purposes (Freedman

and Medway 1994, 9). According to Freedman (1994, 63-64), teaching form in the classroom
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cannot ensure successful mastering of genre because there are other factors at play, such as its
ceremonial nature confined to a particular place, in both literal and metaphorical sense, the
absence of a receiver, and the relation to and overlap with other genres.

According to White (1998, 76-78), Swalesian (1990) approach is not entirely
incompatible with that of SFL. Both approaches highlight the role of social context and the
rhetorical functionality of genre achieved by means of its generic structure. The aspects of
goal, stage and social process are close to Swales’s (1990, 58) communicative purpose,
schematic structure and discourse community respectively. The Sydney School was preferred
since the ESP approach focuses on professional genres and does not address the genre of hard
news, and the New Rhetoric marginalizes generic structure in general. Moreover, the most
influential work on the genre of hard news (ledema et al. 1994, White 1998) has been done in

the framework of the Sydney School.

2.3 Reported language

Since reported language represents both the means and object of reference, it ranks
among one of the reflexive uses of language (Lucy 1993, 12). Reality is not represented
directly but reported or projected via a clause, which constructs it as a locution (wording) or
idea (meaning), and what is said or written is attributed to other sources, held responsible for
the reported content (Halliday and Matthiessen 2004, 378, 441; Sinclair 1988, 23). Reported
language has received attention from philosophers, linguists and literary analysts, who have
studied it from a myriad of angles with different degrees of overlap and compatibility,
including purely theoretical and conceptual, logical, formal, semantic, textual, discoursal and
pragmatic point of view.

Philosophical pursuit of reported language lies especially in the investigation of truth
value and truth conditions; it looks at the differences and relation between the use of
language, directed at any other object or entity, and metalanguage, i.e. language directed at or
used to describe language, in which case language is both means and end, and the language as
object is only mentioned (Lyons 1995, 6-11; Quine 1940, cited in Lucy 1993, 12). Particular
attention is devoted to the difference between direct quotation, oratio recta, and indirect
quotation, oratio obliqua, in connection with verbatimness, the possibility of substitution and
truth conditions; direct speech is referred to as de dicto interpretation and indirect speech as
de re interpretation (Quine 1976, cited in Lucy 1993, 13-14). Cappelen and Lepore (2007)

present an overview as well as their own contribution to the study of direct, indirect and
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mixed quotations (non-direct forms with stretches of a partial direct quote) from the point of
view of reflexivity and logic. Clark and Gerrig (1990) study forms of reported language
within the framework of demonstration theory, distinguishing between language as
demonstration, a form of non-serious action (direct discourse), and language as description
(indirect discourse) and various combinations of these.

In the literary tradition focus is placed on the artistic employment of direct, indirect
and especially free indirect speech. Volosinov (1986, 115-159) examines various ways of
presentation from the point of view of autonomy and modification of form and content, and
the stylistic and aesthetic effects different forms and the interaction between them and context
may achieve. Banfield (1973, 1982, 1993, 341-352) offers a grammatical analysis of forms
and expressions permissible or non-permissible in direct, indirect (reported) and free indirect
(represented) speech and interprets them in terms of point of view and their potential to fulfil
expressive and communicative function. Leech and Short (1981) make an important stylistic
contribution to the study of reported language in fiction and offer a scalar approach to forms
of presentation, working mainly with the notion of faithfulness of reproduction. Pascal (1977)
examines free indirect style in European novels. Ehrlich (1990) studies free indirect style and
point of view in literary texts, highlighting the role of context and cohesion. Cohn (1978) is
interested in various forms of presenting thought and consciousness in fiction. Fludernik
(1993) offers a comprehensive overview of the works on direct, indirect and especially free
indirect speech.

One approach to reported language and directness is that of a continuum between
forms with maximum degree of directness and forms with its total absence (Leech and Short
1981, Semino et al. 1997, Short et al. 1998, Semino and Short 2004). Directness bears a close
relation to reporting and reported speaker’s perspective and control over the reported content.
According to Sanders and Redeker (1993, 69), perspective is “a subjective viewpoint that
restricts the validity of the presented information to a particular person in the discourse”.
Similarly, Toolan (1988, 68) talks about the angle from which things are felt, understood and
assessed; Genette (1980, 162) defines it metaphorically as “participant’s vision” of an event.
Consequently, whatever is reported belongs to the discourse world of the reported speaker and
may have the effect of distancing, removing responsibility or impersonal reporting, excluding

the perspective of the reporting speaker. The notion of perspective is not confined only to the
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area of reported language; for an extensive treatment of the topic see e.g. Genette (1980, 161-
262).2

The concept of perspective is also close to the notions of dialogue, heteroglossia and
intertextuality, highly relevant to the nature and function of reported language (Bakhtin 1981,
Fairclough 1992, White 1998, Martin and White 2005). Monoglossia and heteroglossia refer
to the absence and presence of dialogue in the text, understood as an interaction between
different voices (Bakhtin 1981, Volosinov 1986, Fairclough 1992, Martin and White 2005). In
Bakhtin’s (1981, 281) terms, dialogue is understood as “the background of other concrete
utterances on the same theme, a background made up of contradictory opinions, points of
view and value judgements ... in the consciousness of the listener, ... pregnant with responses
and objections”. The presence of one point of view implies the existence of other potential
opinions operating at the background: a reported proposition or proposal becomes one of
many and creates space for dialogic tension and negotiation, in anticipation of potential
adversary reaction (e.g. White 1998, Martin and White 2005).The dialogue between a text and
“implied or understood array of alternative texts” is thus essentially an issue of intertextuality
(White 1998, 138). While discussing the role of reported language in bringing in divergent
voices, Fairclough (1992, 104) talks about “manifest intertextuality”, i.e. explicit presence of
other texts. As will be shown later, different forms of presentation differ in the extent to
which they reflect the perspective of the reported speaker and the reporting speaker, i.e. the
journalist, and thus can to different extent respond to the need for heteroglossia and
alternative ideological positioning.

Even though both perspective and voice can be evoked by forms of presentation, there
is a clear difference in focus: perspective is connected to directness and expressivity
stemming from the prevalent deictic orientation to either the reporting or reported situation,
whereas voice is connected to opinion and ideological positioning. The term point of view is
rather problematic since it is used to define both perspective and voice (see above). In the
present work the term point of view is employed in the sense close to voice, often but not
exclusively appearing in the context of other related notions, including heteroglossia, dialogue

between and empathy with alternative opinions.®

2 Genette (1980, 186) makes a distinction between voice, answering the question of ‘who speaks?’, and mood
(perspective/point of view), answering the question of ‘who sees?’. Here the term voice is used in Bakhtin’s
sense, described below.

¥ Chapter 4.5.1 introduces yet another term — angle, referring to those aspects of an event in the extra-linguistic
reality which are considered of primary importance and have been selected for emphasis in the nucleus
(Headline and Lead) of hard news (White 1998, 371). When the items angle, point of view and perspective are
used non-terminologically, their non-technical use is clear from the context.
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The study of reported language in linguistics and pragmatics represents an immensely
rich area and the overview presented here will be necessarily sketchy and incomplete.
Looking at reported discourse from a broader perspective of its place in the system of
language, Halliday and Matthiessen (2004, 441-482) include it in the discussion of the clause
complex, more specifically the system of projection, covering reporting language, ideas
(thought) and facts. Projection is a logico-semantic relation in which a clause does not
represent a non-linguistic experience but functions as a representation of linguistic
representation (Halliday and Matthiessen 2004, 441), and is thus essentially reflexive or
metalinguistic. The main aspects of their classification are the mode of projection (taxis and
constituency), level of projection (verbal locution versus mental idea), and speech function,
i.e. reporting propositions and proposals (Halliday and Matthiessen 2004, 443-445). Quirk et
al. (1985, 1020-1033) also deal with reported language in connection with the complex
sentence, distinguishing two main types, namely direct and indirect speech, and their free
forms. They touch upon the issues of the grammatical status of the reported and reporting
clause, position of the reporting clause, verbatimness, backshift of tenses and other items, and
communicative sentence types. Deictic and syntactic properties of (free) direct and (free)
indirect speech are also dealt with in Huddleston and Pullum (2002, 1027-1030).

Reported language has also been studied within the domain of interpersonal meaning.
White (1998) and Martin and White (2005) study reported language within the system of
appraisal, consisting of three sub-systems, namely attitude, engagement and graduation. In
their approach they draw on Volosinov (1986) and Bakhtin (1981) and the idea of voice,
monoglossia and heteroglossia. The sub-system of engagement describes the ways in which
the author can position (i.e. engage) himself against or with alternative voices and positions,
negotiate the relationship of alignment or disalignment with diverse values, attitudes and
beliefs that resonate at the background, including those of the reader, and express tolerance
for or solidarity with different viewpoints (Martin and White 2005, 94-96). Engagement
disposes of the resources that can establish a heteroglossic, i.e. multi-voiced, backdrop, and
either contract (close) the dialogic space or expand (open) it (Martin and White 2005, 102-
104, 134). Reported language is dealt with in the category of attribution, which represents a
proposition “as grounded in the subjectivity® of an external voice... [and thus] as but one of a
range of possible options” (Martin and White 2005, 98, 111-117). There may be overlaps
between attribution and other categories of engagement because they also express the

meanings of contraction and expansion, but differ in the language resources.

* Subjectivity may be understood here as close to the meaning of perspective.
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Bednarek (2006, 2009) also considers reported language a means of evaluation.
Contrary to White (1998) and Martin and White (2005), she does not work with separate sub-
systems but bases her approach on a network of evaluative parameters of various kinds which
can co-occur, allowing for cases in which evaluative meanings combine and avoiding the
either-or dilemma. Reported language and thought overlap primarily with her group of
peripheral evaluative parameters, especially the meanings of hearsay and mindsay belonging
to the category of evidentiality, or the meanings of e.g. dis/belief, emotion, expectation and
knowledge belonging to the category of mental state (Bednarek 2006, 42, 53-56). However,
as a reflection of her parameter approach, aspects that bear relevance to reported language
may cut across other categories, such as style encompassing the meanings expressed usually
by the reporting element, for instance illocutionary force, or paralinguistic and discourse
signals (Bednarek 2006, 42, 57-58). The combination of different types of appraisal is
captured in her notion of “polyphony” (Bednarek 2009).> A reference to reported language is
made in Lemke (1998), a smaller scale study also endorsing a parameter approach to
evaluation. All three systems of appraisal will be referred to in later chapters.

Interpersonal view of reported language can also be found in McGregor (1997, 251-
264) and Stubbs (1986). McGregor (1997, 252-270) classifies reported language as one of the
framing structures, alongside constructions with a speech (thought) verb introducing, for
instance, an explicit performative. The reporting clause functions as an interpersonal frame to
the reported clause, overlaying it with the meaning of non-commitment on the part of the
reporting speaker (McGregor 1997, 269). In his distinction of direct and indirect discourse, he
places emphasis on the notion of perspective and the scope of the frame (reporting clause)
over the reported clause (McGregor 1997, 254-255, 260, 262). Stubbs’s (1986) treatment of
reported language is not grounded in any systematic theoretical discussion but explored
together in the context of other lexical and grammatical resources of interpersonal and modal
meaning, especially speech and private verbs, which may serve to express illocutionary force,
agreement or disagreement, allegiance and dissociation, or commitment and detachment.

Aikhenvald (2004, 132-142) draws attention to semantic and functional similarities
(and differences) of reported speech to one sub-system of evidentiality, more specifically the
grammaticalised reported evidential, marking that what is said originated as someone else’s
verbal act. In the broad (ungrammaticalised) sense, evidentiality strategies may include any

expression possibly interpreted as signalling “truth, commitment or speaker’s authority”

® Bednarek’s (2009) notion of polyphony referring to the multiplicity of evaluative meanings is different from
but inspired by the concept of polyphony referring to the plurality of voices (Bakhtin 1973, 4, cited in Bednarek
2009, 110-111).
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(Aikhenvald 2004, 149). In English, where evidentiality is not grammaticalised, such
alternative expressions may include reported language, parenthetical comment clauses or
adverbials (Aikhenvald 2004, 10). True evidentials and non-grammaticalised expressions with
possible evidential interpretation are employed to serve similar purposes, e.g. avoiding and
removing responsibility from the speaker, expressing attitude towards the content, distancing,
emphasis and a number of rhetorical and stylistic ends (Aikhenvald, 2004, 135-151). These
functions are among the most frequently cited roles of reported language. Bednarek (2006,
21-23) offers a brief overview of the narrow and broad stance towards evidentiality, paying
attention especially to Chafe (1986), who endorses the latter view and includes reported
speech, a marker of hearsay, in his system of evidentiality.

Since reported language has been studied in different fields and from different angles,
there are a number of various terms used to refer to the phenomenon, which may to a different
extent emphasise its particular feature or reflect the chosen conceptual framework.® For
instance, Vandelanotte (2009) refers to speech and thought representation, Semino et al.
(1997) and Semino and Short (2004) refer to discourse (speech, writing, thought)
presentation; Waugh (1995) uses simply reported speech; Fairclough (1998, 1992) prefers
discourse representation; Sinclair (1988) contrasts averral and attribution; Halliday and
Matthiessen (2004) talk about projection — either of reports or quotes. As the present work
draws on the works by Semino and Short (Semino et al. 1997, Semino and Short 2004), their
terminology will be retained and reported language will be referred to as (free) in/direct forms
of presentation. Occasionally, other terms, especially attribution, projection, report or
reported discourse, may be employed as well. If not stated otherwise or suggested by the
context, they will be used interchangeably with the term presentation without any indication
of possible theoretical background associated with them.

Reported language has been studied in many genres, including the genre of hard
news.” As regards newspaper discourse, Semino et al. (1997), Short et al. (1998), Semino and
Short (2004) study the frequency of occurrence of the individual forms of presentation in
general; Waugh (1995) talks about the form and function of reported language; Short (1988)
looks at direct reported discourse in the headlines; Weizman (1984) looks for common
patterns in the use of reported language in French, English and Hebrew newspapers; Redeker

(1996) and Ikeo (2007) study the occurrence and nature of free indirect discourse in news

® See Short et al. (2002) and Vandelanotte (2009, 10-11) for the discussion of terminology.

" Except the above mentioned fiction and corpus studies, forms of presentation have been studied in academic
writing (Swales 1986, Baynham 1999, Hyland 1999, White 2004, Charles 2006), institutional discourse
(Baynham and Slembrouck 1999) and various kinds of spoken language (Tannen 1986, Tannen 2007, Myers
1999, Clift 2006, Hickman 1993).
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reports; Sanders and Redeker (1993) study reported language as a means of establishing
perspective in short news stories; Lehrer (1989) and Short et al. (2002) study the changes
made to direct quotes and the concept of faithfulness in news reports; Fairclough (1988)
shows how primary (non-reported) and secondary (reported) language blend and affect each
other stylistically; based on the study of Austrian press, Gruber (1993) examines reported
language as an evaluation device; Floyd (2000) shows how the choice of reporting verbs can
indicate bias and attitude; Fairclough (1992, 100-136) views reported language as one of the
means of manifest intertextuality and a means of transmitting ideology, establishing and
reinforcing power relations; similarly, McDonald (2008), Knox and Patpong (2008), and
Hoglund (2008) present case studies focused on the relation between reported language,
control, reading position and objectivity; Smirnova (2009) examines how reported language
contributes to argumentation.

The countless approaches within and across disciplines have resulted in many different
classifications of reported language. Chapter 5 will briefly introduce the most commonly
cited, such as McHale (1978), Thompson (1996), Smirnova (2009) or Vandelanotte (2009),
and will discuss in detail the classification employed in the present analysis, introduced in
Leech and Short (1981) and gradually modified in Semino et al. (1997), Short et al. (1998)
and Semino and Short (2004). The chosen classification has the advantage of being based on
and applied to a large corpus of data representing different genres, including popular and

serious newspaper reports, autobiography and fiction writings.

2.4 Aim of the thesis: direct forms of presentation in the generic structure of hard news

The aim of the thesis is to map the function and distribution of direct forms of
presentation in the genre of hard news. The approach to genre in general and the genre of hard
news in particular is based on the ideas proposed within Systemic Functional Linguistics
(Martin 1992, ledema et al. 1994, ledema 1997, White 1997, 1998, Eggins and Martin 1997,
Martin and White 2005). The approach to reported language draws on the works by Leech
and Short (1981), Semino et al. (1997), Short et al. (1998) and Semino and Short (2004).

The interpretation of direct forms of presentation takes into account the aspects
relevant to generic analysis, namely the completion of a culturally and socially defined goal
via the rhetorical structure of text, comprising a number of conventionalized stages. Applied
to the genre of hard news, direct forms will be examined predominantly with regard to their

role in the elementary stages of the text whose rhetorical purpose is to identify and chronicle a
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socially significant event or pronouncement in a manner that is impersonal and seemingly
objective but which reflects and reinforces the underlying social values.

Focusing on the aspect of staging, the frequency and function of direct forms will be
interpreted vis-a-vis the function and peculiarities of the Headline and Lead in the nucleus,
and the individual satellites which specify them by means of Elaboration, Contextualization,
Appraisal, Consequence, Concession, Justification, or Counter-Justification (ledema et al.
1994, ledema 1997, White 1997, 1998). Focusing on the social aspects, the interpretation
considers the factors of the reporter and the audience. The heterogeneity of the intended
audience will be seen as one of the reasons for the nucleus-satellite arrangement, operating in
combination with reporter voice (ledema et al. 1994, White 1998). The nucleus identifies the
point of social significance in the beginning, sets a common optics on a piece of reality and
has a unifying function, bridging possible differences in ideological positioning and the value
attached to certain aspects of the event by members of the audience. A different way to tackle
diversity is not to efface differences but try to embrace them by showing solidarity, defined as
a degree of empathy with divergent social positions and openness to negotiation (White 1998,
47, 376-413). It is these voices at the background which are heard among the mass audience
and which the hard news story may need to take into account.

On the other hand, in line with reporter voice the presence of the journalist is
minimised (ledema et al. 1994, White 1998). The combination of novelty and social, political
or economic significance of the event means that not only expressing evaluation but also
interpretation, explanation and other causal relations between events may be a risky and
uncertain enterprise. Direct forms of presentation have the potential to restrict the validity of
the reported content to the reported speaker, remove it from the perspective of the reporting
speaker and thus shift the responsibility away from the latter, distancing him from the events
recounted (Fulton 2005, 239; Redeker and Sanders 1993, 69). This brings us back to the
function of different satellites and the occurrence of direct forms in them. Reported language
gives an opportunity not only to eradicate to a certain extent the voice of the journalist, it
simultaneously brings in the voices of others, opens space to dialogic negotiation and
interaction pregnant with multiple values and judgments, and avoids presenting the point of
disruption as something accepted, taken for granted or fact-like. The presence of quotes
makes a newspaper report not an unchallengeable gospel but one of many other conceivable
accounts, and is one of the basic means of creating a heteroglossic backdrop accommodating
alternative opinions and value judgements, including those of the audience (Bell 1991, 190;
Bakhtin 1981; Fairclough 1992; White 1998; Martin and White 2005, 92-100).
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3. Corpus and methodology

This chapter is devoted to the description of the corpus in terms of its size and text
selection. Also, it outlines the basic methodological decisions concerning generic analysis and

the analysis of reported language.

3.1 The Corpus

The corpus comprises news reports excerpted from the printed versions of the main
British daily broadsheet newspapers (e.g. Jucker 1992, 47-48), namely The Daily Telegraph,
The Guardian, The Independent and The Times. The news reports were taken from the issues
published in the years 2010 and 2011. The Daily Telegraph issues were published on 28 July
2010, 6 October 2010 and 6 December 2011; The Guardian issues were published on 29 July
2010, 7 October 2010 and 7 December 2011; The Independent outputs covered those
appearing on 29 July 2010, 7 October 2010, 15 December 2011 and 29 December 2011,
finally, The Times were published on 28 July 2010, 6 October 2010, 6 December 2011 and 29
December 2011. Some of The Daily Telegraph, Independent and Times issues were
international editions. The reason for the inclusion of two December issues of The Times and
The Independent instead of one is that the July and October issues did not provide sufficient
amount of data for the two subcorpora.

The corpus consists of print versions of the newspapers and does not contain any
online articles. Bednarek (2006, 220) observes that the degree of overlap between print and
online articles may vary. Comparing print and online news, Rademann (1998, 54-56) draws
attention to possible differences in the target audience, the depth of treatment due to different
constraints on space, and the advantage of multi-modal presentation and hyper-text references
in online news. Lewis (2003) adds the differences in the source(s) of information, layering of
content in terms of detail, fuzzy boundaries between discrete stories as well as past and
present, and finally stylistic differences. Although no close examination was conducted, it
may be assumed that these differences may bear relevance to the generic make-up of the
online news article. Indeed, Rademann (1998, 66) talks about online news reports as a new
genre; Lewis (2003, 98), drawing on Paul (1995) and Pavlik (2001), refers to the so-called
“annotative journalism” and “contextual journalism” respectively. For a more detailed
comparison of print and online news, see Barnhurst (2002a, 2002b).

As recommended by Bell (1991, 22-23), only weekday editions were included since

weekend and weekday outputs may differ considerably, especially in content. Although
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variation can also be found across weekdays, not all weekdays were equally covered (only
Tuesdays, Wednesdays and Thursdays). The reports were selected so that they covered no or
few season-bound or special occasion events (e.g. the British Conservative Conference in
October 2010). As each month the issues were published on the same day or within two
consecutive days, there is a degree of overlap in content, which offers a possibility to compare
the way reported language is employed in different news reports in different newspapers. At
the same time, each issue includes events not selected for coverage in the other newspapers so
the corpus as a whole also contains a degree of thematic heterogeneity. Although content may
be a relevant factor, the choice of individual issues (and news stories) was driven by purposes
other than content analysis and there were other more decisive criteria for text selection.

The criteria for text selection differ in reliability and significance. The first factor was
the section of the newspaper; all reports were excerpted from national and international news
sections to the exclusion of specialised sections, such as sports or business. However, as
agued by Ljung (2000, 138) or Dunn (2005, 147), overt section marking, if present, may not
always be a reliable signpost as even news section can contain different kinds of writing, such
as features or human interest articles. The two decisive criteria applied to the definition and
selection of hard news reports were generic structure and authorial voice (ledema et al. 1994;
White 1998). Despite the fact that these aspects describe different properties, they are both
instrumental in contributing to (the impression of) the objective and impersonal style of hard
news. Theme and recency are often concomitant factors but they were not central to the
selection process. The selection of texts and the construction of the corpus were to a degree
cyclical since as the analyses proceeded, some texts were discarded because they did not
comply with the criteria (see e.g. Biber and Conrad 2009, 9-10).

Despite clearly articulated criteria — a recognizably dominant nucleus-satellite
structure combined with the impersonal tone of reporter voice — the chosen text tokens are not
ideal types and may “fall somewhere on a gradient between ... two extremes” (Iedema et al.
1994, 233). It is thus more convenient to understand text classification as based not only on
the differences, categorical opposition and either-or class membership but also on the degree
of affiliation with a particular genre and the degree of similarity between genres, which are
conceived as “graded, fuzzily bounded rather than absolute categories” (White 1998, 33, 83-
84; also Martin and Rose 2008). The two approaches are complementary; the former
represents typological point of view and the latter topological point of view.

The homogeneity of the corpus must be necessarily only relative to the abstract

prototype. For instance, the topic may not be disrupting the moral or social status quo yet it is
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significant for it brings to light a piece of news that challenges the information status quo;
moreover the report adheres to reporter voice and nucleus-satellite structure (e.g. App. 2A,
DT37, DT44; App. 2B, G27; App. 2D, T10). Or, in the largely predominating nucleus-
satellite structure, there may be minor deviations (see chapters 4.5.4 and 4.5.6), without
however changing entirely the rhetorical functionality of the report. Even though not all
selected texts may be instantiations of the prototypical hard news, by the combination of
factors which are functionally related it is possible to ensure that the texts are close enough to
the prototype.

Other criteria are related more to the purpose of the work rather than text
categorization. As the aim is to examine the employment of (free) direct and partially quoted
forms of presentation in the generic structure, one of the conditions for the inclusion of a text
in the corpus was the presence of at least one direct/partially quoted form. Also, in order to be
able to map the distribution of forms of presentation, the reports were selected so that they did
not contain fewer than three satellites. A tentative observation of hard news suggests that the
number of three satellites represents under-average rather than average value and seems to be
capable of showing the orbital nucleus-satellite pattern.

As shown in Table 1, the corpus contains 175 texts comprising 76, 945 words® in
which altogether 1027 unambiguous direct forms of presentation of various types were found.
Looking at the percentage of words quoted directly in all forms of presentation, the numbers
range from 22.3% in The Daily Telegraph to 24.3% in The Times and the ratio for the whole
corpus is 23.3%. On the whole the words quoted directly represent more than one fifth of the
total number of words, which shows the importance of direct forms of presentation for the

genre of hard news.

® The newspaper sub-corpus presented in Semino and Short (2004) comprises 83, 036 words of both tabloid and
broadsheet news reports. The corpus will serve as a reference point for the comparison of the frequency of
occurrence of direct forms of presentation.
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Newspaper | Ne of Words | Average Ne | Words Ne of | Ne of direct
Articles | total of words quoted/% direct forms per

per article forms 1000 words

Daily

Telegraph 50 18,290 | 365.8 4 072/22.3 258 14.1

Guardian 40 21,024 | 526.6 5049/24.0 256 12.2

Independent | 40 17,553 | 438.8 3970/22.6 257 14.6

Times 45 20,078 | 446.2 4 869/24.3 256 12.8

Total 175 76,945 17,960/23.3 | 1027

Table 1: The Corpus

According to Biber (1990, 262-3; 1993, 252-3), a sample of 10 texts of the same genre
or register shows a considerable stability in the occurrence of frequent linguistic features such
as noun or prepositional phrases and so can reproduce the properties of a larger sample of
texts of the same genre. Moreover, Biber (1990, 259-261; 1993, 249) considers a 1000 word
text segment of sufficient length to ensure representativeness of the corpus. As the average
word length of a hard news text ranges from 365.8 in The Daily Telegraph to 526.6 in the
Guardian, this criterion cannot be met; however in the light of the aim of the thesis the
criterion of text completeness is more important than the size measured in words. The
frequency of direct forms of presentation per 1000 words ranges from 12.2 forms in the
Guardian to 14.6 in the Independent. The present corpus considerably exceeds the minimum
number of texts in a sample (within and across a newspaper), which could compensate for the
lower frequency of some forms of presentation, especially thought reports, some forms of
direct writing and free indirect style in general. Similarly, not all satellite types in the generic
structure occurred with the same frequency (e.g. Cause-Effect relations or Balance described
in chapter 4.5.3). Although for the function and use of underrepresented forms of reported
language and satellite types no hard and fast conclusions can be made, their relative absence
is a telling indicator of the characteristics and function of the hard news story.

The four subcorpora contain almost identical number of direct forms of presentation:
256 (The Guardian, The Times), 257 (The Independent) and 258 (The Daily Telegraph). They
differ in terms of the number of reports (40 to 50), the sub-total word count (17,553 to
21,024), the average number of words per report (365.8 to 526.6) and the percentage of words
quoted directly, ranging from 22.3% to 24.3%. The number of direct forms per 1000 words
also differs, ranging from 12.2 to 14.6. The Guardian subcorpus, for instance, contains
comparatively longer news reports than the other three subcorpora, fewer direct forms per
1000 words (12.2) but features the second highest extent of the quoted words (24.0%). On the
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contrary, The Daily Telegraph subcorpus contains generally shorter reports with the second
highest number of direct forms per 1000 words (14.1) but the lowest proportion of directly
quoted words (22.3%). The differences between the four subcorpora will be disregarded and
conclusions will be made on the basis of the whole corpus.

Apart from large-scale multi-genre corpora including newspaper texts (LOB/FLOB,
BNC, The Bank of English, LGSWE), there are also corpora specialising in news discourse,
such as the Reuters corpus, a diachronic corpus of newspaper headlines (Schneider 2000) and
a corpus of early English newspapers, the Zurich English Newspaper Corpus (Fries and
Schneider 2000). The corpora used by studies focusing on different aspects of modern
newspaper discourse are of comparable size (Bednarek 2006, Semino and Short 2004) or
smaller in extent; for example, White (1998) bases his research on 22 texts, Downing (2000)
uses 30 hard news stories and Martin and White (2005) use 60 news-page items. Jucker
(1991) relies on 371 texts but does not adduce the size in running words.

All the analysed texts are listed in Appendices 2A-2D. Each text is accompanied by an
abbreviation signalling the source, The Daily Telegraph (DT), The Guardian (G), The Times
(T) or The Independent (I), and the number of the article within each type of newspaper.

Thus, for example, DT1 refers to the first text in the Daily Telegraph section.

3.2 Reported language

This chapter is devoted to the decisions concerning the analysis of reported language.
The classification of reported language and thought is based on the taxonomy introduced by
Leech and Short (1981), Semino et al. (1997), Short et al. (1998) and mainly Semino and
Short (2004). Even though primary focus is placed on direct forms of presentation and non-
direct forms are excluded from detailed discussion, the corpus was annotated for non-direct
forms too. There were two reasons for this decision. First, in order to assess fully the
distribution of direct forms in the generic structure, at least crude comparison with the
distribution of narration and non-direct forms seems desirable. Second, in the analysis direct
forms of presentation are difficult to separate from non-direct forms due to their co-
occurrence in embedded structures, i.e. structures where one form contains within itself
another form (e.g. Semino and Short 2004, 33-35). Also, often embedding of forms as well as
their linear ordering seems to derive from their function in the generic structure and even
though the co-occurrence of direct and non-direct forms will not be given full attention, its

complete disregard would result in the loss of valuable information.
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The basic distinction was between narration (N), i.e. a piece of discourse presented as
journalist’s own language (including narration with scare quotes, N-sq, which enclose
journalist’s words, discussed in more detail 