Anotace

Diplomova prace pojednava o individualni planovani priabéhu socidlni sluzby. Je to proces
mezi uzivatelem socidlnich sluzeb a socidlnim pracovnikem, ktery ma vést ke zlepSeni
nepiiznivé socidlni situace. Diplomova prace se zabyva procesem individualniho planovani a
jeho vztahem K socialnimu zaélenovani. Kazdy uzivatel si tvofi vlastni individualni plan,
nejcastéji s pomoci socidlniho pracovnika. V diplomové praci se zaméfuji na uspeSnost
individualniho planovani v socidlnim zaclenovani. Proces analyzuji na zdkladé rozhovort
S lidmi bez domova ubytovanymi v azylovém domé, socialnimi pracovniky a vedoucimi.
V rozhovorech hledam spolec¢na kritéria, ktera posléze fadim dle uspéSnosti. V teoretické ¢asti
popisuji standardy kvality socialnich sluzeb, poté se zaméfuji na konkrétni standard
individualniho pldnovéani aplikovany v obCanském sdruzeni Nad¢je. Zminuji UspéSny
individualni plan nebo problémy pfi tvorbé individudlniho planu. Ptam se, jestli individualni

planovani pomahd v zaclenovani a zdali je zdrojem moci nebo pomoci.
Annotation

This diploma thesis deals with the individual planning of the social service's course. This is
the process between an user of the social service and social worker, which should lead to an
improvement of user's unfavourable social situation. Diploma thesis focuses on the process of
individual planning and it's relation to social integration. Every user creates own individual
plan, mostly social worker — aided. In this diploma work I turn my attention to success rate of
the individual planning in the process of the social integration. I analyse this process on the
base of interviews with homeless clients of emergency shelter, social workers and the leaders
of the shelter. In the interviews i seek common criterions and then i line them up by the
success. Theoretic part is engaged in the standards of the quality of the social services and
follow-up concrete standard of the individual planning applied in the civil society
organization ,,Nad¢je. I mention successful individual plan or problems on the process of the
creating of the individual plan. Furthermore | inquire, if the individual planning helps in the

process of social integration and if is it the source of help or controle.



