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The central problematic of the thesis is a well-established and relevant scientific question: the
impact of Google Maps reviews on cultural institutions, because “the cultural sector still overlooks
this powerful resource” (11).

In the short “Introduction” chapter (1) the author explained her aims and scopes in an
informative way, as well as the structure of the thesis, which was clear and goal-oriented. The latter
is also generally true for the thesis: the author knows what she is looking for, and the thesis
consistently moves towards answering the questions posed. I really appreciated the detailed
presentation of the development of Google Maps and the way how the author used the
mechanisms of social media (datafication, commodification, selection) for explaining the impact of
Google Maps. I was also convinced with the proposed theoretical frameworks of “platform
society” and the concept of “e-WOM”, the power of storytelling. The conclusions of chapter 2
gave a solid basis for chapter 3, which focused more precisely on the “consequences of Google
Maps” on European cultural institutions and identity. It was impressive to read also about the
latest European regulations related to the digital world. The author emphasised convincingly the
relevance of her research on cultural institutions and on the perspective of the review readers.

I can only compliment the presentation of the research proposal and the methodology.
Choosing participants of an Erasmus course (Erasmus program is crucial point regarding the
European integration and identity) and combining questionnaire and interviews were logical and
good decisions. I would have liked to read the questionnaire in appendix, but unfortunately, this
part of the thesis missed from my copy. The author went consciously through the possible
methodological questions and ended up to the results of the research in chapter 4. My only
concern was the law number of cases of the survey (20 students) and the interviews (5 students)
but the way and the concept of the research was excellent. Reading the deep analysis, by the way, 1
was convinced by this research. Just as a suggestion, if you have so law number of cases, you
should always mention the case numbers, not only the percentage. Finally, in chapter 5, I really
appreciated the way how the author consistently compared her results with the findings of
literature. (To be honest, the final summary of chapter 6 already felt somewhat redundant.)

I think, this research made an important message for all heritage institutions: they are
measured by Google and other reviews and these opinions have real effect on their future visitors,
and “if technology influences the museums people visit, it could impact the EU” (12.)

Questions :

What do you think what can be done for making people more aware of the impact of Google
Maps and social media platforms?
What do you think how the museums can use your results in their online presence?

{ R /

Budapest, 15 June 2023 Judit Klement
Date, Signature (digital)
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