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Missing/corrected is in bold.

p. 12 – missing page numbers in citations
- Carroll (2003, 1)
- Grudin (2012, 4)
- Churchill, Bowser, and Preece (2013, 46)

p. 13 last paragraph, p. 14 first paragraph – missing reference (Ferenc 2018, 33–34) (see 
Apology at the end of these errata)

p. 14 – in the first paragraph, there is “text” instead of  “textual” (as in following paragraphs)
- Original: “Based on this observation, he distinguishes five stages of interaction 

evolution: electrical, symbolic, text, graphical and, in his term, embodied interaction – 
a pair of tangible and social computation.”

- Fix: “Based on this observation, he distinguishes five stages of interaction evolution: 
electrical, symbolic, textual, graphical and, in his term, embodied interaction – a pair 
of tangible and social computation.”

p. 15
- the quotation of Manovich is also adapted from Ferenc (2018), therefore the in-text 

reference should be (Manovich 2002, 116, as cited in Ferenc 2018, 40–1)

p. 16
- missing reference after direct quotation (Harrison et al. 2007, 4); the (Sampson 

2019) refers to “was mostly influenced by…”
- missing page number in reference “As Harrison et al. (2007, 4) explain”

p. 17
- missing year and page reference in “In the third wave (...) according to Bødker (2015, 

24)”
- an extra word in quotation “the use of contexts and application types broadened, and 

intermixed, relative to the second wave’s focus on work” and at the end of the 
paragraph, missing page number – Bødker (2015, 26)

p. 18
- missing page number of quotation in the 2nd paragraph “Sampson (2019, 836) 

disagrees…”; 
- missing page number of quotation in  “Indeed, Sampson (2019, 834) points out…”



p. 19 – missing page number of quotation (Kling 1977, 50)

p. 20 – missing page number of quotation (Ritter, Baxter, and Churchill 2014, 43)

p. 23 – missing page number of quotation (Becker and Jaakkola 2020, 638)

p. 24 – missing page number of quotation (Hassenzahl et al. 2000, 202)

p. 25 – missing page numbers of quotations
- (Hassenzahl et al. 2000, 202)
- Hassenzahl (2001, 482–83)
- wrong figure reference (Hassenzahl et al. 2000, 202)

p. 28 – missing page number of figure reference (Hassenzahl 2003, 28)

p. 29 – missing page number of quotation (Hassenzahl 2003, 34)

p. 30 – missing page number of quotation (Hassenzahl 2003, 35)

p. 31 – missing page number of figure reference (Hassenzahl 2003, 37) and quotation 
(Hassenzahl 2003, 36)

p. 32 – missing page numbers of quotations
- Forlizzi and Battarbee (2004, 265)
- Roto et al. (2011, 17)

p. 33 – missing page number of quotation – Voss (2003, 310)

p. 35 – missing page numbers of quotations
- Sun Microsystem’s (...) (1995 as cited in Bogost and Montfort 2009, 3)
- Andreessen’s (...) (2007 as cited in Bogost and Montfort 2009, 4)
- (Bogost and Montfort 2009, 4)

p. 38 – the definition of business ecosystem comes from Moore’s book The Death of 
Competition, therefore the reference to quotation should be (Moore 1996, 26). The 
reference (Moore 1993) should be directly after the reference of the article Predators and 
Prey where, indeed, the term was introduced as the text claims.

p. 39 – missing page number of quotations
- Adner (2016, 39)
- “(...) such as Windows, Android or iOS (Pidun et al. 2019, 2)”. The next sentence 

should start with “Authors identify…” as the source is the same
- (Jansen and Cusumano 2012, 46)

p. 40 – missing page number of quotation (Li, Badr, and Biennier 2012, 117)

p. 59 – missing page number of quotation – Wilson (2000, 49)



p. 61 – missing page number of figure reference (Wilson 1999, 257)

p. 62 – missing page number of figure reference (Wilson 1999, 256)

p. 63
- missing page number of future reference (Naumer et al. 2008, 2)
- missing page number of quotation (Dervin 1999; Naumer et al. 2008, 3)
- missing page number of quotation in the last paragraph – Wilson (1999, 253)

p. 64
- missing page number of figure reference (McKenzie 2003, 26)
- missing page number of figure reference – “McKenzie (2003, 19) found many…”

p. 66 – missing page number of figure reference (Kardes, Cronley, and Cline 2011, 8)

Missing reference: 
Moore, James F. 1996. The Death of Competition: Leadership and pategy in the Age of 
Business Ecosystems. New York: John Wiley & Sons.

Apology:

I would like to apologise to the consultant of my thesis, Mgr. Jakub Ferenc, for the mistakes 
listed in these errata that concern the references to his own thesis. I hope that through other 
references to his thesis and the Acknowledgements, it is apparent that he and his work were 
important sources to my thesis.

Prague, 28th August 2021
Klára Scholleová


