Universitat
upf Pompeu Fabra

Barcelona

European Politics and Society Master Programme

Master Thesis

Civil Society Organisations as Agents of Europeanisation in

Armenia

Student: Gayane Gevorgyan

Supervisor: Prof. Antoni Rodon Casarramona, Ph.D.

Barcelona 2020



Abstract

The accelerated expansion of democracy in the 1990s, turn the Western countries into the main
democracy promoters worldwide. Existing literature identifies several dimensions or policies of
democracy promotion in the post-Cold War period, as well as two distinctive agents for it: the state

and the civil society.

It is widely argued that the EU became involved in the promotion of democratization and
Europeanization in its Neighbourhood by providing democratic assistance to the governments of
the target countries and then gradually turned towards the civil society sector. It is believed that
the ‘‘bottom-up’’ approach of Europeanization and democratization might have opened new
avenues for EU’s engagement with wider society in these countries and have subtly accelerated
the process of democratization there. On the example of Armenia, the study at hand aims to verify
this claim and assess the effectiveness of EU-promoted policies in the country from a new
perspective, particularly by considering, first, whether EU-funded local NGOs might have
contributed to the democratic transformation happened in Armenia in 2018, and, secondly, by
looking into the way people change their attitudes towards the EU after interaction with these
NGOs. After having conducted a survey with participants of an EU-funded project in Armenia, it
became possible to identify the impacts NGO-implemented programs have on young people in

terms of boosting their civic engagement and changing their perception of the EU.

Keywords: Democratization, Europeanization, EU, EU-Armenia cooperation, Civil society sector,

Civic engagement, Perception of the EU
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1. Introduction

Democracy promotion efforts of Western powers entered into a new phase at the end of the 20 "

century. As Carothers (2008) argues, previously notorious pro-democratic policies of the U.S. and
other Western countries have undergone several changes and gained ground with the beginning of
the third wave of democratization in the mid-1970s and in the following years. However, dual
motivations behind democracy promotion, entailing, on the one hand, a security criterion and the
interest of Western powers to increase their influence in transition countries, and, on the other
hand, advocation for democratic values and self-proclaimed responsibility to promote them

abroad, have complicated this process (Sedaca and Bouchet 2014).

In comparison with the U.S. experience of democracy promotion, where both military and non-
military forms can be observed, the EU is more viewed as favouring the non-military democracy
promotion policies, such as peacebuilding and democracy assistance, being implemented with
respect to the post-communist countries of its Neighbourhood (Magen, Risse and M. McFaul 2009;

Jahn 2007).

The existing literature classifies the process of EU’s engagement with its Eastern Neighbourhood
into two stages: until 2009, the period, when the EU was mainly focused on collaborating with the
regimes of the states emerged from the collapse of the USSR (‘‘top-down’’ approach of
Europeanization), and after the initiation of EaP in 2009. The latter brought a significant change
as the civil society sector has become an important agent in EU’s policies of spreading democratic
practices in the post-Soviet countries (‘‘bottom-up’’ approach of Europeanization). Nevertheless,

the effectiveness of such policies is yet to be determined.

On the example of the underresearched case study, Armenia, the current research aims to
investigate the effectiveness of the ‘‘bottom-up’> approach of democratization and
Europeanization. The latter will be done by revealing and analysing the possible impacts local
CSOs have had on the country’s democratization through boosting civic engagement among

Armenian youth and by impacting public opinion towards the EU.

The reason for conducting a study on Armenia is that if in Central and Eastern Europe the process
of democratization and Europeanization was met with enthusiasm due to the EU membership

reward, the EU-Armenia relations have evolved differently (Aliyev 2015). On the one hand, the
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Armenian government, given to its authoritarian nature, had few incentives to adhere to the
practical implementation of the EU norms, standards and demands (Kelly 2006; Franke et al. 2010;
Borzel and Risse 2012). On the other hand, the post-communist legacy of public distrust towards
Western democracy promoters, including the EU, has always been present in Armenia (Galstyan
2014). Therefore, the EU started promoting domestic change in Armenia via two agents at the

same time: the state and the civil society sector (CSOs/ NGOs).

By analysing the impacts of an EU-funded program implemented in Armenia, the study at hand

aims to answer the following research questions:

1. Does participation in EU-funded programs on promoting civic engagement increase civic

participationamongArmenia’'syouth?

2. Does participation in EU-funded programs change youngpeople sattitudetowardsthe

EU in Armenia?

Thus, the research aims to find out, first, whether there is a relationship between participants’
engagement in the project designed to boost civic engagement among young Armenians and their
participation in the Armenian Velvet Revolution of 2018. Secondly, whether the project

engagement affects participants’ attitude towards the EU.

The last aspect is of utmost importance since alongside governmental attitudes towards Western
democracy promoters, in this case, the EU, public opinion in target countries is also important.
The relevant literature identifies several cases when the Western attempts of filling a democratic
vacuum resulted in more insecurity and even turned the target countries into failed states (Iraq and
Afghanistan) (Sedaca and Bouchet 2014). As Burnell (2004) argues this is because often societies
resist the spreading of democratic practices in their countries and ultimately fail them just because
they are not prepared for the sudden expansion of democracy, as well as in the cases they do not
trust Western democracy promoters. Indeed, based on the data from several opinion surveys, the
Armenian society can be classified to the group of societies with the lack of trust towards the EU

(Opinion Survey 2019: Armenia 2019).

Therefore, it is suggested that the internal transformations directed at the Europeanization of the

country should start with the change in public attitudes towards the EU. Since, it would be



impossible to imagine the state deepening its relations with the EU and accepting what the Union

promotes in case Armenians have a negative attitude towards the block.

The present research will make a twofold contribution: first, by identifying practical achievements

of local CSOs in the country, it would allow to determine the effectiveness of the bottom-up
democratization and Europeanization, secondly, would help to theorize and shed light on the causal
mechanisms behind the ‘‘bottom-up’’ democratization approach and the main benefits the EU
extracts by promoting this strategy.The study consists of four parts, namely theoretical framework,

methodology and data, findings, and conclusion.

2. Theoretical framework

2.1 Democracy promotion in the aftermath of the Cold War

It is widely argued that the fall of communism, the last main alternative to ‘‘liberal democracy as
the final form of human government’’, and the triumph of liberalism gave rise to new waves of
democracy promotion in post-Cold War era (Jahn 2007, 87). As Fukuyama (1989) argued in the

late 1980s the universal realization of liberal democracy in the material world was yet to be
achieved. The latter could be accomplished by engaging in democracy promotion and state-
building in the regions that lacked democratic and secure states. However, as Burnell (2004)
claims, democratization is not an easy task for many reasons. First, the concepts of democratization
and democracy are not clear, as there are more than 550 definitions of democracy circulating in

the academic literature, which make this term quite abstract and context-dependent (Collier and
Levitsky 1997). Besides, there is no consensus which distinctive features a democratic state should
possess to be considered as such. Even though there are several generally accepted elements of a
democratic state, such as respect for the rule of law, the respect of human rights and basic civil
liberties and free and fair elections, two main schools in democracy studies attach different

meanings and attributes to a democratic state (Lappin 2010).

In the framework of the minimalist school of democracy, which is criticized for being procedural
and mechanical, the emphasis is put on fair and competitive elections, as well as on institutional

arrangements for decision making, where only those individuals, who received a popular vote, can
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participate. The maximalist school, however, is broader and advocates for stronger civil society
and civic engagement, political participation and activity (ibid). Thus, another question might be
how far should a country be democratized? Does the international community adhere to the

minimalist or the maximalist school of democracy?

Secondly, what are the instruments of democracy promotion and under what circumstances each
of them should be used? According to Burnell (2004), authoritarian regimes, even though they fall
into the broader category of ‘‘non-democracies,’’ are significantly different among themselves. In
some countries of this type, the regime/the government might be allied with the society or at least
with some part of it against foreign interventions and resist attempts of bringing western-style
liberal democracy. Other scenarios might include countries, where the society is ready for the
democratic transition and changes, but the regime opposes, or cases when both the state and the

society are willing to collaborate to ensure smooth transformation (ibid).

Undoubtedly, this is not an exhaustive list of scenarios, however, even these few examples show

how different and challenging each case can be.

And thirdly, why does the international community, particularly Western countries (the EU and

the U.S.), try to bring democracy to certain countries and regions? In other words, are they
concerned with human rights promotion and democratization in a target country or they prioritize
bringing stability over democracy (Borzel, Pamuk, Stahn 2009)? The answer to this question might
be crucial for defining the extent to which a country should be democratised and the appropriate

means for achieving that.

Drawing upon these and many other issues, it can be argued that the attempts of the international
community to theorize and practically promote democratization are complicated phenomena, and
there has been no “‘one size fits all’’ solution and vision for spreading democracy and freedom

since the end of the Cold War.

Indeed, according to Jahn (2007, part 2) three different dimensions or policies of democracy
promotion can be identified in the post-Cold War era: democracy assistance, peacebuilding and
military interventions. As the author contends, these policies should not be perceived as
characteristics of the post-Cold War system of international relations since their origin goes back

to modernization theories and the liberal assumptions that gave rise to policies of the Cold War
8



era. According to him, with the beginning of the ‘‘third wave’’ of democratization, the policies of
democracy promotion became widely deployed by liberal states once again, but within new, the
democracy transition paradigm. By analysing the U.S. experience of producing interventionist
foreign policies in the aftermath of the Second World War and their outcomes, Jahn (2007, part 1,
89) warns that interventionist and state-building efforts might provoke resistance and animosity in

2999

destination countries, as it happened with ‘‘the targets of American ‘‘altruism’’”’.

Considering the fact that the main focus of this study is the European Union’s (EU) strategy for
supporting the democratic transition in the post-Soviet countries, particularly Armenia, the first
policy of democracy promotion, the democratic assistance, is mainly examined. Unlike military
interventions, the latter implies the use of economic and diplomatic instruments for further

democratization of the target countries.

Democratic assistance is provided in different forms and to different agents within a country. It

can be support for institutional reforms and capacity building, reforming electoral processes,
changing existing laws, developing new policies, support for stronger civil society, media freedom,
etc. (Burnell 2004). As for the agents, the process of democratization might be pushed forward via
state by applying both negative and positive political conditionality instruments, such as sanctions,
terminating aid, investments, membership in different organizations, etc. and via civil society,

which currently lies at the heart of the democratization discourse (ibid).

Empowerment of civil society or bottom-up strategy of promoting democracy is widely
implemented by state and non-state actors of the international community under a neoliberal
system (Smith 2011). One of the reasons explaining this phenomenon is that it enables different
interested actors to bypass enforcement of conditionalities, direct interventions in internal affairs

of a state and provides an avenue for more secure and ‘‘less obviously political’’ cooperation
(Burnell 2004, 110). Another explanation lies in the Tocquevillian tradition that considers the

b

existence of the ‘‘vigorous civil society,”’ capable of controlling excesses of state power, a
necessary condition for strengthening of the democratic government (Flyvbjerg 1998, Jamal 2008;

Smith 2011, 386). Thus, they are viewed as a watchdog vis-a-vis the state (Jamal 2008).

But what is ““civil society’’? It should be noted that the relevant literature lacks a clear definition

of the concept. However, what many authors agree is that ‘‘civilsocietyhasaninstitutionalcore
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constituted by voluntary associations outside the sphereofthestateandtheeconomy’  (Flyvbjerg
1998, 210). According to White (1994, 379), these organisations are ‘‘separatefromthestate,
enjoy autonomy in relation to the state and are formed voluntarily by members of society to protect

’

or extend their interestsorvalues.’

As White (1994, 382) further develops his argument, the existence of civil society ‘‘initsmodern
form’’ is important in two aspects: first, it serves as a counterweight to authoritarian governments
and, secondly, it contributes to preserving and improving democratic governance. The latter is
possible since civil society organizations can mobilize pressure for political change by creating
strong advocacy groups and boosting citizen involvement in public decision making (individual

empowerment function of CSOs) (Diamond 1994).

However, it should be noted, that the attempts of international actors to empower local civil
societies in destination countries might spark a backlash from both the regime and society, as
people usually have rather a sceptical attitude towards foreign aid and hence towards the
organizations that receive this aid (Galstyan 2014). As for the government, it can significantly

limit the impacts of the civil society institutions on their social and political surrounding by
creating unfavourable conditions and influencing structural opportunities in which these
organizations function (Jamal 2008). Especially this is the case of CSOs that exist in countries

with the authoritarian regimes. According to Wiktorowicz (2000, 46), ‘it is important to
understand the political context that shapes and limits its [civil society organization] potential as

1

anengineofpoliticalchange.’

Therefore, often democracy promotion is taking place at two levels: at the grass-root level, that
implies engagement of CSO’s with broader society and the government, and at the interstate level

(Raik 2006).
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2.2 EU’s Strategy of Democracy Promotion and Civil Society

After the collapse of the Soviet Union, the post-soviet countries in Eastern Europe (Belarus
Moldova, Ukraine) and South Caucasus (Armenia, Georgia, Azerbaijan) became deeply involved
in trade and economic cooperation with the EU. Several initiatives, such as TACIS (Technical
Assistance to Commonwealth of Independent States), European Initiative for Democracy and
Human Rights (EIDHR), European Neighbourhood Policy (ENP) and Eastern Partnership (EaP)
have been implemented by the EU in the 1990s and the 2000s to increase government capacity, to
implement market reforms and to ensure stability in the newly independent countries (Shapovalova

and Youngs 2012).

The relevant literature highlights that the implementation of these initiatives should be understood
in a wider context of the EU’s enlargement and security enhancement vis-a-vis the countries that
became neighbours due to this enlargement and within the strategy to create the ‘‘Ring of Friends’’
(Albioni 2005). According to Nielsen, Berg, and Roll (2009, 249), the ENP and later EaP have
been largely designed in an attempt ‘‘tobringcountriesclosertotheEuropean ‘‘norm’ "and to
strengthen Europe’s influence in these countries .’ The latter, in its turn, would strengthen the
EU’s own security (ibid). The authors argue that the EU has widely adopted Nye’s “‘soft power”’
approach, which implies the use of persuasive means (economic assistance and dissemination of
EU norms and values) instead of coercive ones and acts as a ‘‘normative power’’ in its relations
with its partners. Thus, the EU is able to determine what is ‘‘normal’’ in current international

relations and to diffuse these norms and values in the partner countries (Manner 2002).

In the academic literature, this process of diffusion is called ‘‘Europeanisation’’, and the complete
definition has been given by Radaelli in 2000. As Radaelli (2000, 3) claims, ‘‘Europeanisation’’
refers to “‘processesof(a)construction, (b)diffusionand(c)institutionalizationofformaland
informalrulesprocedures,policiesparadigms,styles, ‘‘waysofdoingthings’ " and shared beliefs

andnorms’ .

As Nielsen, Berg, and Roll (2009) claim, the ideas of bringing democratisation and enhancing the
respect for human rights and fundamental freedoms in these countries lie at the very heart of the
EU’s vision of ‘‘Neighbourhood Europeanisation.”” By accomplishing these objectives, the EU,

first, will become surrounded by countries that share the same values and norms and, hence, will
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eliminate security threats to the Union. Secondly, it will contribute to the sustainable development
of the partner countries and will ultimately include them in the area of its influence (Rodt, Whitman

and Wolff 2018).

As for the agents (state vs civil society), it should be noted, that at the beginning of these initiatives,
the EU have attributed a limited role and importance to the empowerment and inclusion of the
civil society sector in its relations with these countries (Buzogany 2018; Ishkanian 2008; Kaca and
Kazmierkiewicz 2010). As Kaca and Kazmierkiewicz (2010, 7) highlight, even in the framework
of the ENP, that was one step further in terms of EU cooperation with CSOs in partner countries,

the role of CSOs was considered to be ‘‘supplementaryandancillary.’’

Therefore, we can claim that initially the partnerships with governments have been prioritized by
the EU over those with civil societies, and by targeting governments in the partner countries, the
EU was predominantly adhering to the ‘‘top-down’ approach of democratization and

Europeanization in its Eastern neighbourhood (Aliyev 2015).

However, soon the situation has changed since it became obvious that the lack of EU membership
prospects provides weak incentives for democratic transformation and compliance with the EU
norms in many post-soviet states (ibid). To fill this gap, since the initiation of the Eastern
Partnership (EaP) in 2009 a new, bottom-up, approach has been adopted by the EU (Aliyev 2015;
Buzogéany 2018; Nielsen, Berg, and Roll 2009; Scott and Liikanen, 2010; Shapovalova and
Youngs 2012; Smith 2011; Ter-Gabrielyan 2012). The latter made ‘‘locally-driven democracy
support’’ and going beyond state institutions the main novelty of EU’s democracy promotion
strategy in its Neighbourhood (Shapovalova and Youngs 2012, 1). As Buzogany (2018) argues the
Arab Spring also played an important role in this change because the Union realized that instead

of further democratization and Europeanization the fact of relying on governments might stabilise
autocratic regimes in these countries. Therefore, alongside the relations with the regimes, several
civil society related innovations have been pushed forward (ibid). Among them, creation of Civil
Society Forum (CSF) in 2009, that serves as a platform for growing cooperation among civil
society organizations of EaP countries and with the EU, assistance to introduce strong cooperative
mechanisms between CSOs and local governments, attempts to increase public confidence in

CSOs and to improve their organizational capacity (European Commission 2008).
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The abovementioned goals have been also highlighted in EU country roadmaps for engagement
with civil society in partner countries. In the case of Armenia, the first priority of the EU has been
defined as ‘‘enhanced open and free space to operate for civil society actors and enhanced active
citizenship culture towardsdemocraticstatebuilding’”  (EU Country Roadmap for Engagement
with Civil Society 2014 — 2017. Armenia 2015, 20). The latter should be achieved by expanding
“number and variety of civil society interventions, actions at central and local levels and in

’

varioussectorsofsocietalissues’’ and by increasing ‘‘thenumberofdemocraticandrightsbased

highqualityeducationalandawarenessraisingprogrammes’’  (ibid).

However, it should be noted, that the empowerment of civil society in Armenia has not been an
easy task for many reasons. First, as Smith (2011, 392) argues as a result of widespread
“NGOization of civil society’” (4,222 non-governmental organisations as of the end of 2018),
many organizations turned themselves into “‘capital darlings and se rvice delivery NGOs’’
(Ishkahanian 2008; Paturyan 2014). The latter means that instead of addressing society-related
issues, many NGOs solely aim to acquire international funding and, hence, lack meaningful
connection with beneficiaries from the wider society (EU Country Roadmap for Engagement with
Civil Society 2014 — 2017. Armenia 2015; Paturyan 2014). It also means that one of the biggest
assets of any CSO, a capability of changing and impacting public opinion in the country, used to

be weak in Armenia. Drawing on this, the EU in its country roadmaps for engagement with the
Armenian civil society from 2014 and 2018 prioritized empowerment of this sector and building
public trust towards local CSOs/NGOs (EU Country Roadmap for Engagement with Civil Society
2018 — 2020. Armenia 2019). It is expected that the findings of this study will contribute to

revealing the reasons why the EU has focused its efforts on the civil society sector empowerment.

After doing a thorough review of the academic literature on the role of CSOs in democratization
processes, EU’s efforts of Neighbourhood Europeanization and strengthening civil society in
Armenia, it was found out that there is no research conducted to identify the effectiveness of the
“‘bottom-up’’ Europeanization. Particularly whether CSOs, that implement different projects
funded by the EU, contribute to the development of the active citizenship culture in Armenia, and
whether the biggest asset they are believed to possess (changing public opinion) exists in practice.
Therefore, by analysing the impacts of one EU-funded project (‘“Young Activist’ ) in Armenia
the current study aims to reveal whether the primary goal of the program has been achieved in the
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short run (the main aim was to increase young people’s capabilities in civil society campaign,
lobbying, public speaking and, overall, civic activism) and, secondly, whether the program has
expanded participants’ knowledge about the EU, and how it influenced their perception of the
Union in the long run. The second dimension is believed to be extremely important since as Jones
and Subotic (2011, 543) contend ‘‘howstateschoosetoEuropeanise,whichattributesofE urope

’

theyacceptandwhichonestheyreject,areshapedbywhattheyimagineEuropetobe.’ Even
though the authors, in this case, refer to countries, it can apply to wider society as well. Without
knowing what the Union is about and what it does, people cannot take an objective approach to its
initiatives and values that it promotes, especially considering that the Armenian society has been

quite sceptical towards foreign aid beneficiaries and hence the programs implemented by them.

Therefore, the main contribution of this research will be a practical evaluation of the role of
CSOs/NGOs in Armenia, their factual achievements and impacts on the wider society (the

Armenian youth).

3. Methodology & Data

As seen in the previous section, significant scholarly literature discusses the importance of
empowerment and involvement of CSOs in democratization processes in countries, the EU’s
approach to cooperation with civil society in post-Soviet countries, including Armenia, and the
challenges that Armenian CSOs face in particular. However, what the literature lacks is revealing
and analysing the impacts Armenian CSOs might have had on the democratization of the country
and the wider society through the implementation of different programs. Therefore, by employing

a case study approach and scrutinizing the impacts of an EU-funded project implemented in

Armenia, the study at hand aims to fill this gap.
3.1 Case selection: Armenia

Armenia makes an interesting case since, even though it has been included in different EU
initiatives, such ENP and later EaP, the previous Armenian government had few incentives to

adhere to the practical implementation of the EU norms, standards and demands. Scholars bring
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multiple reasons explaining this tendency, among them lack of membership prospective or absence
of reward for ‘‘Europeanization,’’ the authoritarian nature of the government, falsified elections
and widespread corruption, dependence on Russia and the membership in the Eurasian Economic

Union (Kelly 2006; Franke et al. 2010; Borzel and Risse 2012).

On the other hand, the post-communist legacy of public distrust towards Western democracy
promoters and the scepticism toward developing and mushrooming of Western-backed civil
society organizations in Armenia also hindered the process of rapprochement between the EU and
the country (Paturyan 2014). It should be noted that the currently existing positive image of the

EU (62% of Armenians have a positive attitude towards the EU as of 2019) has not always been

the case (Opinion Survey 2019: Armenia 2019). According to the same survey, last year only 48%
of the respondents reported having a positive attitude toward the Union, while in the previous years
the numbers were even less promising (ibid). From the Soviet past, the Armenian society has
inherited a sceptical approach to the EU, blaming the latter for its attempts to promote Western-

style liberal culture and for its support to LGBT community in the country. The latter is viewed as

undermining Armenian traditions and the way of life (Galstian 2014).

Therefore, the EU while promoting so-called ‘‘non-accession Europeanization’’ in Armenia
encountered several obstacles: the unwillingness of the government to embrace EU’s norms and
templates, weak civil society sector and neutral or negative stance towards the EU among the

population (Freyburg et al. 2009).

All these factors make Armenia an appropriate case for studying the effectiveness of the ‘‘bottom-

up’’ strategy of democratization and Europeanization.
3.2 Case selection: the ‘‘Young Activist’’ project

The ““Young Activist’ is a two-year project implemented by Yerevan-based “Free Citizen” Civic
Initiatives Support Center NGO in cooperation with Polish ‘‘SALTO Eastern Europe and
Caucasus Resources Center’” and Czech “People in Need” non-governmental organizations in
Armenia and Georgia (Free Citizen 2018). However, this research is only focused on the program

implementation in Armenia.
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The logic behind this selection is rooted in the program’s main objectives, its country-wide
implementation and the importance attached to it by EU officials. The project took place in 2017-
2018 in the form of one-day workshops in all 10 regions of Armenia and Yerevan with the financial

support of the International Visegrad Fund and the Dutch Government (ibid).

Taking into account that until the 2018 Velvet Revolution in Armenia, the political regime in the
country had been described as a semi-consolidated authoritarian regime, the implementation of
democratic and rights-based high quality educational and awareness-raising programmes have
been perceived as crucial for the country’s democratization and further state-building (Freedom
House 2018; EU Country Roadmap for Engagement with Civil Society 2014 —2017. Armenia
2015, 20). Therefore, the vast majority of the programs, including the ‘“Young Activist,”’ had been

specialized in human rights and enhancing citizenship culture among Armenians.

As it is stated in its main agenda, the program aimed to increase participants’ capabilities in social
campaigning, lobbying, public speaking and knowledge on European programmes (Interview with
the coordinator, April 18, 2020). Thus, from the perspective of its thematic focus, the project itself
does not seem to be innovative. However, it should be noted that the ‘“Young Activist’” became
the first large-scale program in terms of its territorial coverage and the number of participants in

the country.

As the coordinator of the program highlighted, this type of projects used to take place
predominantly in the capital and the largest city of Armenia, Yerevan, and, therefore, civic
engagement in Armenian regions/ marzes has always been low. Moreover, according to him,
because of the regional disparities young people in Armenian territorial units are the most
vulnerable ones as they do not have access to information, knowledge and opportunities that are
available for those in Yerevan (Interview with the coordinator, April 18, 2020). Therefore, the
priority has become empowering young people in the regions of Armenia, raising their awareness
about the EU, the programs being implemented by the Union within EaP, as well as to find
“‘genuinecivicactiviststhatparticipateincivicstruggl e [against the former regime] and fight for

changeinthecountry’’ (ibid).
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Over the two years of its existence, 238 young people participated in the program in different
regions of Armenia (Interview with the coordinator, April 18, 2020). As the program coordinator
noticed, the ‘“Young Activist’’ has become the first program with such a big number of
participants, whereas the thematic focus remained the same during all workshops. Unfortunately,

it was impossible to compare and check the number of participants in other EU-funded programs

in Armenia as the provision of information on program delivery, number of participants and
outcomes are subject to the discretion of NGOs, and usually, they tend not to reveal this data to

anyone besides their partners.

As for the program’s agenda, during the first hours of workshops participants were provided with
information about the EU, its institutions, EU’s foreign policy with respect to Armenia, about the
assistance provided to the country within ENP and EaP and Visegrad-4 countries. As for the second
part, presentations on democratic state-building, human rights, social campaigning, lobbying and

public speaking were held (‘“Young Activist’” workshop agenda 2017).

Moreover, besides one-day training, several other activities took place in the framework of the
project. Among them the Summer School on Youth Civic Activism in the Armenian resort town

of Tsaghkadzor, the regional Youth Conference on Civic Activism in July 2018 in Yerevan and

an eight-day visit to the Visegrad-4 countries. The participants of these activities have been
selected by project coordinators from the workshops based on their knowledge and previous
experience in civic engagement. Thus, many of the participants were regarded as valuable assets

for further cooperation but in different formats.

However, it should be noted that the exclusiveness of the program is not only in its territorial scope
and the number of participants. During the regional Youth Conference on Civic Activism in July
2018, high-ranking officials from the Armenian government and the EU were present. Among
them back then Ambassador of the Czech Republic to Armenia, Petr Mikyska, the representative
from the EU delegation to Armenia, Line Urban, Secretary of Armenia’s National Security
Council, Armen Grigorian, and back then Ambassador of the Netherlands to Armenia, Johannes
Douma, delivered a video address to the Armenian youth (Free Citizen CISC 2018). The latter
shows that the project itself was of high importance for all sides involved, and enormous financial

and human resources were put in the realization of the various phases of the program.
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Moreover, in one of the reports on project outcomes, the ‘“Young Activist’’ is described as a very
successful initiative since many participants of the project were at the frontline of the
revolutionary movement in the country. Thus, a relationship is believed to exist between the
program implementation and the Velvet Revolution in Armenia (Free Citizen 2018). As the project
coordinator explained later, due to the program success, their European partners, specifically the
International Visegrad Fund, is currently financing another program for 2019-2020, which is called
““V4 for Youth Engagement in Local Self-Governance’’(Interview with the coordinator, April 18,
2020). Interestingly, the structure and the thematic focus of the current workshops are quite similar
to the previous ones. The only difference is done in the second part of the workshop, where instead
of social campaigning, lobbying and public speaking, the emphasis is put on discussing problems
in local communities (ibid). Thus, from the perspective of the project coordinators and their
partners, the ‘“Young Activist’ was indeed a successful project. However, it is also important to
assess the effectiveness from the perspective of the participants, what they think about the program

and what kind of impacts they believe it has had on them.
3.3 Methodology

The empirical section of this research relies on qualitative and quantitative methods. Considering
that the aim of the study is to assess the effectiveness of the program and its impacts from the
perspective of the participants, it was considered crucial to gather data from a large number of

people. The latter became possible through the use of survey research.

By carrying out a survey with the participants of the program, it became possible to collect the
principal information needed to undertake the analysis in a short time and in a more convenient

way. The survey was anonymous, which is expected to have reduced biased responses, and
included a wide range of questions that deemed important for a general understanding of the
program impacts on the participants. In addition, an interview with the program’s coordinator and

a thematic analysis of its Facebook group have been undertaken. By conducting an interview, it
became possible to obtain publicly inaccessible information on the program’s primary focus and
priorities from the perspective of the organizers and their EU partners. It helped to understand the

logic behind the program implementation and the expected results.
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On the next stage, it was decided to do a thematic analysis of the program’s Facebook page because
it would allow identifying the content and the main topics discussed and published by the program

organizers. It is assumed, that the group posts continue shaping and influencing participants

opinion on certain issues as most of the participants have remained in this group.

Out of 238 participants, 168 (70.5 %) of the total number filled out the survey. At the initial stage,
the project coordinator shared it in the program’s Facebook group. In this group, there are 788
members, including participants of both the ‘“Young Activist’”” and the ‘“V4 for Youth
Engagement in Local Self-Governance’’ projects, different NGO representatives and researchers.
Later, more than 400 people were contacted individually and asked to fill out the

survey. Participants were asked 20 questions (Survey Questionnaire, Appendix 1).

Considering that the theory of the ‘‘bottom-up’’ approach of democratization and Europeanization
assigns the responsibility of reaching out to the wider society to local CSOs, and the EU views the
implementation of educational and awareness raising programmes as one of the means for

enhancing democratic culture in Armenia, the first hypothesis of the study is:

1. Participation in EU-funded programs on civic engagement implemented by local CSOs
increasesparticipants 'knowledgeintherelevantfieldandbooststheircivicparticipation

in Armenia.

In this hypothesis increase in participants’ knowledge and their civic participation are viewed
separately since the theoretical knowledge that the beneficiaries acquired by engaging in the
program might have not been applied in practice. Therefore, participants of the *“Young Activist’’
project first have been asked whether they think the program increased their capabilities in social
campaigning and public speaking, and only after whether they feel the skills and knowledge
obtained during the project contributed to their engagement in the revolutionary movement in
Armenia. In the framework of this study, the latter is viewed as the highest manifestation of civic

participation.

The second hypothesis of the study deals with the impacts of NGOs and implemented by them
programs in the long run. Particularly, as mentioned earlier, the effectiveness of the ‘‘bottom-up’’

democratization and Europeanization is linked to the perception of the EU among the Armenian
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society. The better the image of the EU is, the fewer reluctance people will show to the latter’s

attempts of Europeanising the country. Thus, the second hypothesis is:

2. Participation in EU-funded programs widens participants knowledge on the EU and its

values and ultimately exposes them to have a better/ positive attitude towards the Union.

To check the last hypothesis participants were asked about their knowledge on the EU and EU-
Armenia cooperation, their current attitude towards the EU, whether there has been a change in
their attitude since the project (in case of positive response they were asked to rate the change of

their opinion on a Likert scale), etc. (ibid).

Therefore, the main explanatory/ independent variable in this study is participation in the “Young
activist’” project, and the dependent variables are civic engagement among participants of the

project and their opinion on the EU.

To gain more details about the project, its partners, the main goals and the agenda, as well as for
more clarifications about the difference in the thematic focuses and implementation of the ‘“Young
Activist’” and the ‘“V4 for Youth Engagement in Local Self-Governance’’ programs, the program
coordinator has been interviewed (Interview Questions, Appendix 3). Before the interview, the
coordinator received a clear explanation of the study, and a permission to record him was obtained.

The interview was held in Armenian.

Considering that the program could have continued impacting young people even after its
completion, it was decided to conduct a thematic analysis of the program’s Facebook group to find
out the type of information/content has been published there by the group administrator and the
rest of the staff. The group is called ‘‘Gphumwuwpn wlmhyhuwm / Young Activist,”” and in total
184 Facebook posts have been analysed. Considering that the thematic analysis of the group was
of a supplementary nature, it was decided to do a broad and general analysis of its content. All the
posts were in Armenian and were classified according to their content into 13 categories. After
defining categories, the posts have been scrutinized for the second time and each was included in

the relevant category.

The data from this research has been stored and analysed using Microsoft Excel. Several selected

questions have been cross analysed, and the findings are reported in the aggregate.
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4. Findings
4.1 General information about the participants

In the framework of the ‘“Young Activist’” project, which was funded by the International
Visegrad Fund and the Dutch government, 238 young Armenians participated in twelve one-day
workshops held in all regions of Armenia and Yerevan between 2017 and 2018. The program was
designed to boost civic activism and engagement among country’s youth since the relevant
academic literature, as well as many country reports, highlight the low levels of political

participation of young Armenians.

With the help of the project coordinator and personal connections, it became possible to reach
more than 400 possible participants of the program using the Facebook Platform, particularly the
public group created to bring together civic activists of the country and in general participants of
the project for information and knowledge exchange. As a result, 168 or 70.5% of the total number
of participants filled out the survey and contributed to this research. Of the reported 168
respondents, 103 or 61.3% reported their gender as female and 65 or 38.7% as male (Figure 1).
The prevalence of the number of female respondents over male can be explained by the fact that

in the framework of the project the majority of participants (62%) were female (Interview with the
coordinator, April 18, 2020). As for the respondents’ age, 101 or 60.1% of the respondents belong
to 19-24, 60 or 35.7% to 25-34 and 7 or 4.2% to 16-18 age groups (Figure 2).

Fig Fis
1
Gender Respondents' age
80,00%
60,00%
‘2‘8'88? 60,10%
. H Votes
0,00% 35.70%
MALE FEMALE PREFER
NOTTO
SAY 16-18 19-24 25-35
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As the survey data shows, the largest share of the respondents (21.4%) come from the capital city,
Yerevan, followed by Lori and Shirak provinces with 13.1% and 11.9% of respondents
respectively (Figure 3). The same tendency can be observed if we look at the overall participation
rate in the project for each region of Armenia. According to the coordinator of the project, the level
of engagement was the highest in Yerevan, Vanadzor and Gyumri (capitals of the abovementioned
provinces) together comprising around 40% of the total number of participants. Even though the
main aim of the program was targeting the Armenian youth in the country’s rural areas, this data

is not surprising since these cities are the largest urban settlements in Armenia with the highest
concentration of young people for employment and study purposes. As for the rest of the survey
respondents (53.6%), there were participants from all the provinces of Armenia. The lowest
participation rate was recorded for the Armavir region (3 people or 1.8% of the respondents).

Figure 3:

SURVEY RESPONDENTS ACCORDING TO PROVINCES

H Yerevan M Ararat B Armavir Gegharkunik
M Kotayk M Shirak W Lori M Syunik
M Tavush W Vayots Dzor B Aragatsotn

10.1%9.5%

Concerning the educational background, it should be noted that 61.9% hold a bachelor’s degree

and 24.4% a master’s degree. The next largest share of respondents (6.5%) reported having
specialized and technical secondary education. This is followed by 4.8% of respondents with
complete high school or secondary education and 2.4% with no formal education. As for their
academic specialization, most of the respondents (47.6%) pursued a degree in Social Sciences,

29.8% in Humanities, 11.9% in Computer Science and 9.5 % in Natural Sciences (Figure 4).
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Academic specialization

m Natural sciences (ex. Biology, Chemistry

S and Physics)
- (o]

m Social sciences (ex. Sociology, Political
science, Geography, Economics, Law,

Psychology, Anthropology, etc.
B Humanines (ex. His ory,glxﬁilosgphy, Art

history, Literature, Languages, etc.)

11.9% 9.5%

= Computer science (ex. Programming
languages, Software engineering, Artificial

intelliéen.ce, etc.)
M Own Business

selected
participants a project. From the
interview with the « pants were engaged
in other activities related umber of the participants
were selected for the eight-day stuay es, 10.5% for the Summer School,
and 23.5% for the Regional Youth Conference on Civic Activism from July 2018. From Figure 5,
we can see that the majority of survey respondents (66.7%) reported that they did not participate
in any activity other than a workshop. As we will see later in this section, the inclusion of this
question in the survey was of high importance, because as the data suggests, the participation in
program-related activities may have directly affected participants’ attitude toward the ‘“Young

Activist’’ project and even the EU.
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Figure 5:

PARTICIPATIONRATEFOR EACH PRO GRAM -
RELATEDACTIVITY

m Summer School on Youth Civic Activism in Tsaghkadzor
Regional Youth Conference on Civic Activism in July 2018

Eight-day visit to the Visegrad countries

66,70%

H None

10,70%
25,60%

3%

4.2. The ‘“Young Activist’’ project and the 2018 Velvet Revolution in Armenia

In 2018 Armenia has been chosen by the Economist as ‘the country of the year for 2018’ (Radio
Free Europe/ Radio Liberty 2018). Indeed, the events of that year became a turning point in the
history of the third Armenian Republic, declared independent in 1991, and marked an important
step in the process of the further transition of the country to a democratic form of government. As
later Prime Minister of Armenia Nikol Pashinyan noticed, the non-violent Velvet Revolution in

the country would not be carried out if there were no strong mobilization and passion from the
Armenian youth (Krikorian 2019). It should be noted that the mobilization of Armenia’s youth

was not a new phenomenon in 2018. Earlier, in the previous mass protests of 2015, known as
Electric Yerevan and being dubbed as *‘foreign-led,”’ young people showed that they would not
tolerate government’s illegal practices anymore (Grigoryan 2015). Unfortunately, in 2015 the
mobilization was not widespread and soon was violently suppressed by governmental forces. The
latter did not take place in 2018 since only in one day more than 100.000 people gathered in the
main square of Yerevan demanding resignation of the president of Armenia, Serzh Sargsyan.

Among them, there were students, civic activists and young workers. Drawing on this, Armenian
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media often describe this revolution as a peaceful and youth-led mobilization against the corrupt

elite and the authoritarian regime (Krikorian 2019).

Regarding the interrelation between the ‘“Young Activist’” project and the Armenian Velvet
Revolution, it is noteworthy that during the Regional Youth Conference on Civic Activism from

July 2018, one of the coordinators of the project stated: ‘‘This is probably the first project ever in

my entire life when I see the impact and the output level. We wanted to have a revolution in
Armenia that is why we were preparing young civic activists, who have social campaigning skills,
advocacy skills, lobbying [skills]. And just two months later we are reaching the impact level in
Armenia, we get a revolution, and I was delighted to see many of you [participants] closing the

’

streets and behind the barricades’’  (Free Citizen CISC 2018). From this statement, we can
conclude that some ‘‘graduates’’ of the project were indeed active participants in the revolution.
However, what is not clear is whether their engagement in the Velvet Revolution is somehow
linked to their participation in the project, in other words, whether a relationship can be found

between these two events.

To shed light on this, the respondents were first asked whether they think the program increased
their capabilities in social campaigning, public speaking and knowledge on European
programmes. As figure 6 shows 82.7% of the survey participants find the ‘‘Young Activist”
project quite effective. Among them, 32.1 % totally agree and more than 50% tend to agree with
this statement. Only 3% of the respondents or 5 people have a negative opinion about the
effectiveness of the program. As for the rest, 7.7 % neither agree nor disagree with the

abovementioned idea and 6.6% do not know the exact answer.

Figure 6:

Respondents' opinion on the fulfillment
of the project objectives

50,60%
32,10% 0,60%  2,40%
| I

Totally Tendto Neither Tendto  Totally Don't
agree agree  agree nor disagree disagree know
disagree
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Interestingly, after doing a cross-analysis between respondents’ participation in other project-
related activities and their attitude towards the program, it was found out that those who are in the
last three categories mostly did not participate in any of the previously mentioned activities such

as the Summer School, the Youth Conference, etc. As we can see in Figure 7, indeed, the most
heterogeneous responses exist among those with no additional link to the program, whereas 100%
of the respondents that participated both in the Conference on civic activism and in the study trip
totally agree with the positive impacts of the program. Almost 72% of the respondents who
participated both in the Summer School and the Conference also totally agree and 28% tend to
agree with the abovementioned statement. In short, Figure 7 shows that those who participated in
more than one project-related activity overall do not doubt the effectiveness of the program (the
option ‘‘totally agree’” dominates in the categories ‘‘Conference and study trip’’ and ‘‘Summer
School and Conference’’, whereas ‘‘tend to agree’’ in categories including only one activity

besides a workshop).

Figure 7:

Cross analysis between respondents' participation in the
project-related activities and their attitude towards it

120%
100%
80%
60%
40% B

| B | . 1

0%
Summer Youth Visegrad Conference Summer None
School Conference studytrip and Study School and
trip Conference

M Totally agree Tend to agree
Neither agree nor disagree i Tend to disagree

M Totally disagree Don’t know

This tendency can be explained by the fact that participation in different activities ensured young
people’s profound engagement with the program, which in its turn might have exposed them to
think more positively about the project. By participating in extra activities, they obtained more
information and knowledge, interacted with experts, NGO representatives, EU officials and overall
extracted more benefits than those who solely participated in a workshop. It can be considered
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natural that they might have a positively biased approach towards the program. However, it should
be restated that either way most of the respondents consider the program quite efficient in terms

of widening their knowledge in the relevant field (Figure 6).

The next question was about whether the participants were engaged in the revolutionary movement
in 2018. As Figure 8 shows the vast majority of the respondents (85.7%) took part in the Armenian
Velvet Revolution, which goes in line with the statement of the coordinator about the

successfulness of the project in terms of boosting participants’ involvement in the events of 2018.

Figure 8:

VELVET REVOLUTION PARTICIPATION
RATE

HYes WNo

14.3%

However, from the perspective of the respondents, whether the knowledge and skills that they
gained within the framework of the ‘“Young Activist’’ program contributed to their participation
in the Velvet Revolution, the views are controversial. As figure 9 shows the number of respondents
agreeing and disagreeing with the abovementioned statement is equal. In this case, 60 people or
41.7% of the total number of respondents see a link between these two events, meanwhile, the
exact same number of respondents disagrees with this idea. Another 16.6% or 24 people expressed
their doubts by choosing the third ‘“Don’t know’’ option, thus making the overall picture more

interesting.
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Figure 9:

INTERRELATION BETWEEN RESPONDENTS' PARTICIPATION
IN THE PROJECT AND THE VELVET REVOLUTION

mYes No Don't know

To proceed further with the analysis, it was decided to find out how those who think the program
increased their capabilities in social campaigning, public speaking and knowledge on European
programmes responded to the question whether or not the project boosted their participation in the
Velvet Revolution. It is assumed that the knowledge obtained during the project might have
contributed to respondents’ engagement in the revolution if respondents positively answer to both
questions. In other words, in case those who accept that the project widened their knowledge in

this field also acknowledge that it boosted their participation in the revolutionary movement.

After doing a cross-analysis (Figure 10) it was found out that the number of respondents, who
totally agreed with the first question and at the same time chose option ‘‘yes’’ for the question on
the program’s impact on their participation in the revolution comprises 53.1%. The latter is higher
than the percentage of those who totally agreed but chose option “‘no’’ and ‘‘don’t know’’ (40.8%
and 6.1% respectively) for the same questions. The same dynamics can be observed for the group
of survey participants, who tended to agree with the question on the effectiveness of the program
and responded ‘‘yes’’ (44.6%), ‘“‘no’’ (36.5%) and ‘‘don’t know’’ (18.9%) to the last one. Based
on this data it is concluded that the knowledge and skills obtained within the program might have

contributed to respondents’ participation in the Velvet Revolution.
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Figure 10:

INTERRELATION BETWEEN RESPONDENTS' PARTICIPATION IN THE
PROJECT AND THE VELVET REVOLUTION

DON'T KNOW
NO
YES
0 10 20 30 40 50 60
m Tend to agree  m Totally agree

Despite sev Joject the
first hypothesi. . of the survey
respondents agree - knowledge on civic
engagement, and more ti.. _ir involvement in the
Armenian Velvet Revolution. ric .<, possibility of positively biased

responses should not be excluded. Given the latter, further analysis is required.

It should be also noted that by saying the program participation boosted participants’ civic
engagement, the research does not attribute the internal transformations happened in Armenia in
2018 to international actors, such as the EU and its ‘‘bottom-up’’ strategy of democratization in

the country. Several years of the authoritarian rule and iniquity accompanied by economic
hardships have triggered resistance and popular discontent all over the country and the latter
could, either way, lead to a revolutionary situation. What the study suggests is that the
implementation of such kind of programs might have accelerated and led the internal frustrations

and public discontent to a revolutionary process.
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4.3 The ‘“Young Activist’’ project and the participants’ attitude towards the EU

As the existing literature highlights, democracy promotion and state-building efforts of
international actors might be met with disapproval in recipient countries. Unwillingness to adopt
certain values, norms, policies, and rules might be intrinsic not only to states but also to wider
society or even a combination of both. Therefore, oftentimes Western democracy promoters, in

this case, the EU, operates at multiple levels: on the one hand, it tries to reach out to wider societies
to spread pro-European sentiments and democratic values, on the other hand, it works closely with
the governments of target countries. Drawing on this and the fact that currently, more and more
Armenians report having a positive attitude towards the EU, it was decided to find out and analyse
the possible role of local NGOs in this process. More specifically how participation and

engagement in different EU-funded programs might change participants’ perception of the EU.

To obtain data, participants of the ‘“Young Activist’” were asked several questions, among others
how much they feel they know about the EU. As figure 11 shows the majority of respondents
(60%) are well aware of the EU, whereas 39% report knowing a little and only 1% or 2 people

nothing at all about the Union.

Figure 11:

PARTICIPANTS' KNOWLEDGE ON THE
EU, ITS POLICIES, ITS INSTITUTIONS

H Nothingatall WA little Quite a lot A great deal

After doing a cross-analysis between respondents’ academic specialization and their knowledge
on the EU, it was found out that the participants with degrees in Humanities and Social Sciences
are better aware of the EU (Figure 12). Overall, 74% of the respondents with humanities and 68%

with social sciences backgrounds reported knowing ‘‘quite a lot”” and “‘a great deal’’ about the
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EU, whereas those from the remaining two categories reported having limited knowledge. It can

be assumed that the participants coming from the first two backgrounds are more aware of the EU
since they are more likely to touch upon it in their educational frameworks and academic interests.
Moreover, the vast majority of respondents (90.5%) think the project increased their knowledge

on the EU which is higher than the number of those agreeing that the program strengthened their
capabilities in social campaigning, public speaking and knowledge on European programmes

(82.7%)

Figure 12:
Academic specialization and knowledge on the
EU

Computer science 2 20% 75%w

~5%- -
Humanities M 68%
Social sciences ™ s 32% 55,20%-—
Natural sciences % 31,25% 62,50%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00%

Agreatdeal mQuitealot m™Alittle ® Nothingatall

Interestingly, to the question, whether Armenia should deepen cooperation with the EU, 96.4 % of
the survey participants responded positively. Even those having a neutral opinion on the EU,
consider the enhancement of the collaboration with the block important for the country. Some of
them noticed: ‘‘Ican tsaylhaveagoodattitudetowardstheEU,butifitcanhelpus [Armenia]
financially,whynot.”” Another stated: ‘‘Idon ’ttrusttheEU,butlthi =~ nk Armenia can benefit from

’

itsrelationswiththeUnion.’

However, as the data shows, the EU is not seen as the only possible partner for Armenia. As can

be seen in Figure 13, 44 % of the respondents think that alongside the EU, Armenia should
continue deepening relations with Russia and the countries of the Eurasian Economic Union.
Therefore, it is seen as vital to continue the country’s complementary policy by maintaining well-
balanced partnerships with all regional and global actors. As one of the respondents noticed:

“Armenia must not make a choice. Armenia and Nagorno Karabakh’s interests and national
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security are more [important] than geopolitical tensions and endless ‘‘cold war.”’ Here the
reference is made to the fact, that Russia is still viewed as the main guarantor of the country’s

security (Delcour 2014).

Figure 13:

Armenia's foreign policy priorities

m Western (the EU and the U.S. ) and neighbouring countnes (lran and Georgia)

®m Russian (countrnies of the Eurasian Economic nion) and neighbounng countries

Nonetheless, it should be noted, the number of respondents who think Armenia should pursue its
foreign policy only in the direction of Russia and the countries of the Eurasian Economic Union
(5%) is 9 times less than the number of those who exclusively see the EU and the US as Armenia’s
main partners (46%) (Figure 13). This is a quite interesting finding that once again signals that
traditional pro-Russian sentiments are currently decreasing in Armenia (Shirinyan 2019). It is
assumed that the EU is currently able to fill the vacuum created because of the several

discrepancies currently existing between Russia and Armenia’s newly elected government.

As for the areas of collaboration, most of the respondents (81.5%) prioritize EU-Armenia visa
liberalization dialogue (Figure 14). This is not a surprising finding since, after successful
completion of EU-Georgia cooperation on visa liberalization, the Armenian government has been
actively backing the launch of a Visa Liberalisation Action Plan (VLAP) for Armenia as well. It
was preliminary announced that by 2020 Armenian citizens alongside with Ukrainians, Georgians
and Moldovans would be able to freely travel to the Schengen zone. Unfortunately, at this moment

even official negotiations have not started yet (Mkrtchian 2020).
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As the data shows the least favoured area for cooperation is the EU’s involvement in the Nagorno-
Karabakh conflict resolution process (Figure 14). It should be noted that neither side (the EU and
Armenia) supports the EU’s deep engagement in this process. For the EU, the presence of France
as a co-chair in the OSCE Minsk group is considered enough and there is no EU willingness to
replace France in that format (Acikmese and Triantaphyllou 2015). Besides, as several EU officials
highlight Russia remains a strategic actor in the South Caucasus region with its own interests in
the conflict continuation [leverage to control both Armenia and Azerbaijan], and the EU in its
conflict resolution attempts always adheres to ‘‘Russia-aware’’ approach, which of course
excludes the possibility of EU’s more profound engagement (Popescu 2007). These messages are
clearly seen both by the Armenian government and the wider society. As one of the respondents
fairly noted ‘‘the EU has repeatedly stated that it cannot take any practical step without the

’

consent of the Russian side, and do not forget the Iranian factor.’ Because of its strained
relationship with the EU and the US, one of the most important partners of Armenia in the region,
Iran, opposes both military and non-military involvement of western countries in this conflict

(Kouhi-Esfahani 2019).

It is assumed that knowing the whole complexity of this situation, respondents are less in favour

of deepening of EU-Armenia relations in this field.

Figure 14:

Areas of cooperation with the EU

47,50%

Economic affairs EU-Armeniavisa Human rights Science, Conflict resolution
and trade liberalization promotion and  education and (more EU
democratization culture assistance to
resolve the
Nagorno-

Karabakh conflict)
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As for the participants’ attitude towards the EU, the majority of respondents have a positive stance
towards the block (17.9 % report having a == =+=a and 55.4% a positive opinion, overall
73.3%) followed by 23.7% of t+ ‘on. Only 3% of the respondents

reported having a negativ-

Figure 15:
Partcipants' attitude towards
the EU
O0% 23.7%
VERY POSITIVE  QUITE NEUTRAL QUITE VERY
POSITIVE NEGATIVE  NEGATIVE

After doing a cross-analys. project-related activities and
their attitude towards the EU, it +. amber of respondents with a very

positive attitude (71.4%) was recorded amoig uiuse who participated both in the Summer school
and the Youth conference, followed by 50% of respondents attended the Visegrad study trip
(Figure 16).

Interestingly, as shown in Figure 7 on the participants’ opinion on the project effectiveness in

terms of boosting their civic activism, most of the neutral responses were in the category of
participants with no additional link to the program, however, in this case, the highest number
(36.3%) is observed in the first group of respondents who besides a workshop participated in the
Summer School. The same applies to the respondents with a very negative attitude towards the

EU. As can be seen from Figure 16, 6% of the respondents, who attended the Youth Conference,
reported having a very negative stance on the EU. This tendency can be explained by the fact that
knowledge acquisition does not necessarily imply a positive outcome. Sometimes, people by
widening their knowledge in a given field become more critical or even sceptical about it. As one

of the respondents noticed: ‘‘We should stop being naive and finally understand why these

programs are being implemented in Armenia.’’  Another respondent views these programs as a
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mechanism for promoting EU interests in Armenia: ‘‘TheE Uusesallpossibleleverstopromote

pro-EuropeansentimentsamongArmenianpopulation,includingyouthofthecountry.”

Figure 16:

Cross analysis between respondents’' participation in
the project-related activities and their attitude
towards the EU
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Indeed, after doing a cross-analysis between respondents’ knowledge and their attitude towards
the EU it was found out all 3 survey participants who reported having a very negative attitude
towards the EU feel that they are well aware of it (Figure 17). At the same time, it should be noted
that the highest numbers of respondents with a very positive attitude towards the EU are also
among those, who consider themselves very informed about the Union (Figure 17, categories ‘‘a

great deal’” and ‘‘quite a lot™”).

Also, it is noteworthy that even those with no or little knowledge on the EU view the block
positively. Therefore, as the data shows, obtained knowledge possibly in combination with other

factors might affect people’s perception towards the EU in various ways.
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Figure 17:

Cross analysis between participants' knowledge
on the EU and their attitude towards it
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For the question, whether the particir ~ Activist” program has influenced
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Figure 18:

Influence of the‘‘Young Activist” program
on partcipants' attitude towards the EU
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® Don't know

Afterwards, 104 respo pants were asked to

rate the change of their opinic ate (0 being very negative and
10 being very positive). As can be see ajority of respondents (79.9%) assess
the shift in their opinion in the range of 7 to 10, which is considered positive, 14.5% in the range

of 4 to 6 meaning neutral, and 5.8% between 0 and 3, being negative (Figure 19). Therefore, it can
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be concluded that the ‘“Young activist’ project changed respondents’ perception of the EU

predominantly in a positive direction.

Figure 19:
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Most of the respondents (95%) explain the positive shift in their opinion by the fact that after
participation in the program they became more interested in the EU, obtained knowledge about the
areas of EU-Armenia cooperation and about the assistance the EU provides to the country. One of
the respondents highlighted: ‘‘Theprogram,especiallythetriptoVisegradcountriesallowedme

to study closely the EU and to get to know what the union is about and what kind of policies it
pursues towards Armenia. I think such programs are important in terms of filling an information
gapthatexistsamongArmenianyouthabouttheEU.’’ Another participant shared: “‘Evenbefore
the program I had a positive attitude towards the EU, but after the program, ithecamestronger.’’
There were even cases when people with previously negative attitude changed their view. One

respondent said: ‘‘I had a negative attitude towards the EU, but during the program, due to

Q&A sessions and discussions, detailed lectures, I changedmymind.’’

However, as shown in Figure 19, in the case of 5.8% of the respondents the program had the
opposite effect and made them change their attitude in a negative way. One of them stated: ‘7
think the critical thinking [developed during the program] is the reason why I changed my
opinion.”” Continuing in the same vein, another respondent said: ‘‘Byparticipatingintheprogram,

I received more information about the EU and realized that my idealistic approaches to it were

because of my ignorance. Nowwhenlambetterinformed,lapproachthestructurecritically.”’

Overall, it can be concluded that regardless of its direction the program participation affected and

shaped the opinion of respondents towards the EU. A cross-analysis between respondents’
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perception of the EU and program’s impact on it shows that 56.6% of the survey participants with
““very positive’’, 67.6% with ‘‘positive’’, 52.5% with ‘‘neutral’’, 66.6% (two people) with ‘‘very
negative’” and 50% (one person) with ‘‘negative’’ perception of the EU think the program has

influenced their opinion (Figure 20).

Figure 20:

CROSS ANALYSIS BETWEEN REPONDENTS'
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Therefore, the second hypothesis of the study that participation in EU-funded programs widens
participants’ knowledge on the EU and its values and ultimately exposes them to have a better/
positive attitude towards the Union can be also confirmed. The latter is an extremely important
finding, which leads to the idea that regardless of their thematic focus and primary goals, programs
containing an EU component are effective in promoting pro-European/ pro-EU sentiments among

the target audience.

4.4 Thematic analysis of ‘‘Ephmwuwpn wljmhyhuwm / Young Activist’> Facebook group

““Gphunwuwpn wljmhyhuwm / Young Activist’ has been created on May 30, 2017, first as a group
hidden from the search on Facebook and later changed into a public one. The main aim of the
group is to ensure cooperation and exchange of knowledge between participants. In addition, it is
viewed as a platform where the organizers of the program, different NGO representatives and

researchers share information on available EU-funded programs and topical issues in Armenia.
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According to the coordinator, the group is open for everyone who is engaged in civic activism and

is interested in EU politics in Armenia (Interview with the coordinator, April 18, 2020).

Acknowledging the fact that after completion of the project, the vast majority of participants
remained in this group, it was considered reasonable to do a general analysis and reveal the main
topics/themes discussed and published in the group starting from 2017. Overall, 184 posts,
published by the project coordinators have been analysed (those of participants and NGO
representatives have been omitted). As Table 1 shows 23% of the posts inform participants about
possibilities of studying in Europe and finding scholarships, as well as include contacts of agencies
(National Erasmus+ Office in Armenia, DAAD Armenia) that provide help to those with such
aspirations. It is followed by 11.5% of the posts containing information on EU-Armenia
cooperation, especially about the opportunities being opened by the signing of the CEPA (EU-
Armenia Comprehensive and Enhanced Partnership Agreement) in 2017. The rest of the topics

with their general description can be found in Table 1.

Table 1:
Main themes Quantity Content Description
Seminar photos 19 (10.3%) | Participants’ photos taken during the
workshops and the project-related activities
(Summer School, Youth Conference, etc.)
General information about the 18 (9.9%) | Coordinator’s interview about the program,
“Young Activist’> program explanation of the Facebook group’s aim,
and its Facebook group type of content the group members are

supposed to post, etc.)

“We start posting informati on about the
programs implemented/being implemented by
the EUin  Armenia. Be informed.”’

Coordinator’s post from January 21, 2018
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Information about EU and U.S. | 18 (9.9%) | Ex. appeal to participate in projects of the
funded programs being EU-partnered local NGOs such as APY
implemented in Armenia and (Armenian Progressive Youth), ‘‘Asparez"
open calls Journalist club, Union of Informed Citizens;
of U.S.-funded FEurasia  Partnership
Foundation, particularly ““Conflict
transformation school’’, as well
as dissemination of information on EU-
funded short training in the country (ex.
Media training for journalists, Training on
gender equality among women, etc.)
Information on  political | 7 (3.8%) Videos explaining what the civil society
activism, civic engagement, sector is and about the role of CSOs in

public speaking, lobbying, etc.

(the primary aim of the

program)

democracy promotion. The coordinators also

posted their own presentations from

workshops (about the EU, EaP, Visegrad

countries, public speaking, lobbying, etc.)

EU-Armenia cooperation and

EU’s assistance to EaP

21 (11.4%)

Information on EU-Armenia cooperation

after CEPA, including two interviews given

countries by the project’s coordinator to the Voice of
America's (VOA) Armenian service and the
Radio Free Europe/Radio Liberty news
agency.

EU-Armenia cooperation in |9 (4.9%) Information on open calls for grant-looking

the civil society sector and

information on EU grants

local NGOs (ex. Open call of the International
Visegrad fund)
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available for Armenian NGOs

within EaP

Project writing

10 (5.10%)

Guidelines for NGOs and individuals on how

to write a project to win an EU grant

Information on open calls and 9 (4.9%) Contacts of Armenian NGOs involved in
opportunities to participate in youth exchange short programs within
short-term programs in Erasmus+ (as individuals can only apply via
Europe within Erasmus + NGOs) and open calls
U.S. assistance to Armenia 3 (1.6%) “During our training, you were informed
about EU supported programs. However, we
also mentioned that there are many
[programs] implemented with the help of the
UnitedStates.”” Coordinator’s post preceding
sharing of information about the U.S.
assistance to Armenia
Opportunities to study in the |5 (2.7%) Information about the Fulbright Scholar
U.S. Program, and links of programs offering
professional fellowships in the U.S.
Opportunities  to study in | 42 (23%) Information on leading European universities
Europe and do a traineeship in and available scholarships is presented (ex.
the EU Commission, sharing of College of Europe, ALBA Graduation
contacts of Business School, Marshall fund, International
organizations useful for these Visegrad fund, Erasmus Mundus funded
purposes scholarships, German Bundestag-
International Parliamentary Scholarships,
etc.)
Address to the participants | 6 (3.3%) A congratulatory address on the occasion of

after the Velvet Revolution and

the revolution, expressing their gratitude to
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interviews with civic activists the program participants for leading a
from Armenia revolutionary sentiment in their communities,

sharing personal stories of civic activists

Other entertaining and | 17 (9.2%) | Memes, educational and comic videos, etc.

informative content

In total, it was found out that at least in 109 or almost 60% of the posts, even though in different
contexts, the EU and possibilities/ benefits associated with it have been mentioned. Whereas posts
containing information about civic activism, democracy, human rights, public speaking,
lobbying and democratic changes in the country accounted only for 7% of the total number of the
posts. It is concluded that the group creation has been important in many respects: first, it provided
the organizers with a platform allowing maintaining constant communication with active
participants across regions even outside of the project frameworks, and for other NGOs, it became
a new avenue for reaching out to young people to offer similar projects, secondly, the project
organizers continued to spread information and knowledge on the EU and other relevant topics
among participants, and thirdly, as promised, participants have been regularly notified about EU-

supported educational opportunities existing abroad and in Armenia.

Conclusion

The study at hand originated from the necessity of assessing the effectiveness of the ‘‘bottom-up’’
approach of Europeanization and democratization in Armenia by identifying possible impacts of
EU-funded programs implemented by local Armenian NGOs on young people in the country.
Particularly, it was decided, first, to reveal whether EU’s attempts of enhancing citizenship culture
among the country’s youth via a variety of civil society interventions and implementation of
awareness-raising programs are workable in practice, and, secondly, whether young people by
participating in EU-backed programs change their attitude towards the EU and if yes, in which

directions and why. Therefore, the study applied an innovative approach and brought an individual
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perspective into the debate over the origin and the efficiency of the ‘“bottom-up’’ approach of

Europeanization.

For the purposes of this research, the ‘“Young Activist’” project has been selected as a case study

and its participants were invited to fill out the survey. The latter entailed questions asking
participants’ opinion on the project success in two dimensions: whether the program strengthened
participants’ capabilities in social campaigning, public speaking, and knowledge on European
programmes, and whether they changed their attitude towards the EU after participating in the
program. The responses to these questions allowed to examine whether there is a relationship
between participants’ engagement in the program and later the Armenian Velvet Revolution of

2018, as well as by considering the way the majority of participants changed their opinion towards
the EU, it became possible to come up with several assumptions about the causal mechanisms
behind the ‘‘bottom-up’’ approach of democratization and the reasons why the EU has attributed

an unprecedented role to the civil society since the initiation of the EaP.

As the survey data shows, most of the respondents find the ‘“Young Activist’’ project effective in
terms of enriching their theoretical knowledge about democracy, civic activism, public speaking,
lobbying, etc. It is assumed that by spreading information and knowledge on democratic
experiences of Western countries among Armenia’s youth, the program has inspired participants

to engage later in the revolution. As mentioned above, several program-related activities have been
organized with the involvement of selected ‘‘genuine’’ activists. The latter might have also helped
to form a group of like-minded young activists, who later led revolutionary sentiment in their
respective communities. Therefore, it is suggested that indirectly or even subtly the program

contributed to the participants’ engagement in the revolution.

Overall, the first hypothesis of the study is regarded as confirmed. However, to identify a stronger
relationship between program participation and engagement in the Armenian revolution further

individual-based research is needed.

As for the second hypothesis, it is entirely confirmed. First, the vast majority of respondents
(90.5%) agree that the program increased their knowledge about the EU, and, secondly, in the case
of 62% of the survey participants it has also changed their attitude towards the Union. Interestingly,

for almost 80% of the respondents, the change in opinion has been in a positive direction.
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Participants explain this tendency by the fact that the program provided new insights into the area
of EU-Armenia cooperation and made them excited to study more about the Union. Some of the
survey participants also attributed this positive change to their participation in the program-related
activities, such as Visegrad trip, Summer School and Youth Conference. The latter means that the
more the participants were engaged in the program, the more the chances were that the program

would positively impact their opinion both towards the EU and the program.

Even though in the case of the majority of respondents EU-related knowledge acquisition made
them think more positively about the EU, there were also several cases when the participants
changed their attitude in a negative direction. However, as the data shows, these are exceptions

rather than a rule.

Drawing on this, it is suggested that by financing different projects in Armenia and spreading
knowledge on the Union among young people, the EU manages to create its favourable image in
the country. And here the role of CSOs/NGOs and implemented by them programs is of utmost

importance:

* On the example of the ‘“Young Activist’’ project it was revealed that alongside the primary
thematic focus, significant attention has been paid to raising awareness on the EU. This
tendency became observed after conducting a thematic analysis of the program Facebook
group, where the majority of the posts cover EU-linked topics, while little attention is given
to democracy-related issues. Moreover, more than 90% of the participants, while sharing
their opinion about the ‘“Young Activist”> program, highlighted the fact that they obtained
profound knowledge about the EU, while no one mentioned importance and newness of
knowledge they acquired about civic engagement. The latter once again shows that the
program among other objectives aimed to expand participants’ knowledge on the EU.

* Overall, 67.6% of the survey participants with ‘‘positive,”” 56.6% with ‘‘very positive,”

and 52.5% with ‘‘neutral’’ attitudes acknowledge that the program impacted their opinion.

Therefore, ‘‘bottom-up’” approach of Europeanization and democratization can be viewed as an
effective tool for promoting pro-EU/ European sentiments in target countries like Armenia, where,
on the one hand, traditionally anti-European public sentiments used to exist, on the other hand, the

government was unwilling to adhere to the practical implementation of EU norms and demands.
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And CSOs/NGOs in Armenia should be viewed as a valuable agent in this process since one of
their main functions, influencing public opinion, appears to be working in practice. The latter

explains why the EU became interested in empowering civil society sector in the country.

Nonetheless, as a limitation, it should be noted that the study turned out to be a bit descriptive
where, because of the time and data limitations, one case has been examined and discussed. For
more complete scrutiny and well-grounded generalizations, the study should have incorporated
either more units of analysis or be conducted with the involvement of young people with no
experience of participation in this type of programs. The latter would allow to test and compare

the existing findings with those from the control group.

However, the contribution of this study in its current form remains important in several aspects.

As the first attempt of bringing an individual aspect into the analysis of the effectiveness of the
“‘bottom-up’’ approach of Europeanization, it allowed to reveal how the current generation of
Armenian youth tends to perceive the EU, the potential contribution of local CSOs/ NGOs in terms
of developing active citizenship culture among young people and shaping/changing their attitude
towards the EU, it helped to identify the factors responsible for attitude change when there is, as
well as the potential reason for the EU’s engagement with the civil society sector in the country

(effective tool for promotion pro-EU/ European sentiments).
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Appendix 1
Survey Questions (English version)
Dear Participant,

I would hereby like to invite you to complete a survey for which a link is provided below. The
purpose of this survey and my research is to find out about young people’s attitude towards the
EU and EU-Armenian cooperation. I am conducting this study as part of obtaining a Master’s

degree at Pompeu Fabra University and it is extremely important for me to learn your opinion.

For the purposes of this study the ‘“Young Activist’ program has been chosen, and its participants
are invited to fill out the survey, which will be anonymous and will take up to 15 minutes. The
survey asks about your attitude towards the EU, about your experience of participating in the
““Young Activist’’ program and its impacts on you in the form of widening your knowledge and
developing new skills and capabilities. Data from this research will be stored in Excel format and
reported only in the aggregate. In case you have questions about the survey you may contact me

by email (gayanegevorgyanl2@gmail.com) or via my Facebook page.

Thank you very much for your time and support.
To begin the survey, please click the link below.

https://docs.google.com/forms/d/e/1FAIpQLSeOD50RsNewsY9GzkzAYkzUMS 2moKw5FKP
wEulWo6ScLUCaQ/viewform?usp=sf link

By participating in this survey, I give my consent to the processing of my personal data for the

purposes of the research.
Yes
Below you can find a questionnaire, which I would kindly ask you to complete.

1. Where did you participate in the training organized in the framework of the "Young

Activist" program?
Aragatsotn

e Ararat
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e Armavir

* Gegharkunik

» Kotayk
 Lori

» Shirak
*  Syunik
» Tavush

* Vayots Dzor
e  Yerevan

2. Besides participating in the training seminars, which events related to the ‘‘Young

Activist”’ you attended? (you can choose more than one)
* Summer School on Youth Civic Activism in Tsaghkadzor
* Regional Youth Conference on Civic Activism in July 2018
» Eight-day visit to the Visegrad countries
* None
3. What is your gender?
* Male
* Female
» Prefer not to say
4. What is your age group?
« 16-18
e 19-24
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e 25-34

5.  What is your highest level of education? If you are currently enrolled, mark the current

grade or degree.
* No formal education
» Basic education (comprised of elementary and middle school 1-9 grades)
» High school (10-12 grades) or complete secondary education
» Specialized and technical secondary education
* Bachelor’s degree
* Master’s degree
* Doctorate degree
» Other, please specify

6. In case you are a high school student/undergraduate student/graduate student, choose

your major/ academic specialization
» Natural sciences (ex. Biology, Chemistry and Physics)

* Social sciences (ex. Sociology, Political science, Geography, Economics, Law,

Psychology, Anthropology, etc.)
* Humanities (ex. History, Philosophy, Art history, Literature, Languages, etc.)

» Computer science (ex. Programming languages, Software engineering, Artificial

intelligence, etc.)
» Other, please specify
7. How much do you feel you know about the European Union, its policies, its institutions?
* Nothing at all

A little
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e Quite a lot
* A great deal
8. Do you follow the current developments in the EU-Armenia relations?
* Yes
* No
9. Inyour opinion, should Armenia deepen cooperation with the European Union?
* Yes
* No
10. If yes, please specify in which areas? (you can select more than one response)

* Economic affairs and trade (ex. export, import, investments, capacity development and

training for Armenian companies, etc.)
 EU-Armenia visa liberalization

* Human rights promotion and democratization (the rule of law, anti-discrimination efforts,

fight against corruption, judicial reforms, civil society development)
* Science and education
» Conflict resolution (more EU assistance to resolve the Nagorno-Karabakh conflict)
» Other

11.  If you were asked to choose the direction in which Armenia should develop its foreign

policy, what would you choose?
* Waestern (the EU and the U.S. ) and neighbouring countries (Iran and Georgia)

* Russian (countries of the Eurasian Economic Union) and neighbouring countries (Iran

and Georgia)

* Both directions
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« None
e Other

12. Please agree or disagree with the following statement: The ‘“Young Activist’> program
has increased your capabilities in social campaigning, public speaking and knowledge on

European programmes.
» Totally agree
« Tend to agree
» Neither agree nor disagree
» Tend to disagree
» Totally disagree
* Don’t know
» Other, please specify
13. Did you participate in the 2018 Velvet Revolution in Armenia?
* Yes
* No

14. In your opinion, did the knowledge and skills that you gained within the framework of

the "Young Activist" program contribute to your participation in the Velvet Revolution?
* Yes
* No
* Don’t know

15. Would you say that the ‘“Young Activist’’ program has increased your knowledge about

the EU?

e Yes
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* No
*  Other, please specify
16. Overall, do you have a more positive or a negative attitude towards the European Union?
* Very positive
* Quite positive
* Neutral
*  Quite negative
* Very negative
»  Other, please specify

17. Do you think the ‘“Young Activist’’ program has influenced your attitude towards the

EU?
* Yes
* No
* Don’t know

18. On a scale of 0-10, 0 being very negative and 10 being very positive, how would you rate

the change of your opinion towards the EU?

19. In <case you changed your attitude, could you explain why? (optional)

20. Overall, what did you like most and least about the ‘“Young Activist’> program? (optional

Appendix 2

Survey Questions (Armenian version)

<wpqtijh dwubwlhg,
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Uju hunnpnugpnipyjudp jgububwh hpughply Qtq dwubwygbine unnple dipuyugyud
hupgiwipn: Wu hwpgdwd b hd  hinwgnunippubt twuunwlic E wupqlp  hwy
tinphnwuwpnbtiph qupdhpp GU-h L GU-<wyuunmwd hwdwignpdwignipjutt ytpupbpyuy:
Wyu ntunidimuppnipynib hpuubwgynid £ hd Ynnihg” dwghunpnuh wumpbwd unwbiugne
tyunuwng Puputiintiuyh Mndwtint Suppuw hwdwjuwpwinid, b hgd hwdiwp suhwquig
Juplinp £ Qtip dwubtwlgnieyniin b updhpp:

Unylth niundbwuhpnipjubtt oppwbajoipnid  ptpdlyp £ «Gphunwuwpn - wmhyhumy
opwghpp, nph dwubtwhgbtiphtt Yubtinptih jpugtt) wyu hwipgwptinehyn: dtpghtu wtwbnit

E W sh glipuquiigh 15 pnutit: <upgnidp punugwd £ wytiyghuh hwipgtinhg, npntp dyyunwly
niitt pugwhwyntine GU-h dundudip Qbtp Jipupbpdnibpp, pigpnd £ «Gphunwuwpn
wlunhyhuny» dpugphtt Qtin dwubwygnipyuip websynn hwipgbip, htywytu twle hswhuh
wqnbignipynill k nilitigh) dSpwghpp Qtip ghntijhpbtinh pinuytdwb, tnp hinnipynibditiph nu
Jupnnnipgnibiph qupqugiwi hwdwnmbpunnid:  Wu  hwpgdwl  wpynibpbtipp
Juyuwhwwtgtitt Excel aiwsuthny b jhwinnpmtitt thuyt piinhwtinugywo:

<wpgtip nbbtbwnt piypnid Jupnn tp htd htn juwy hwunwnbp B thnunng
(gayanegevorgyan12@gmail.com) Juu hd $tjupnipjub Lph dhongny:

Gun tinphwljuy Gl Qbip Jwubwlgnipjud b wewlgnipjud hwdiwp:
<wipgnuip ufubint hudwp utindtip unnple GYwd hnnidp:

https://docs.google.com/forms/d/e/1FAIpQLSeOD50RsNewsY9GzkzAYkzUMS 2moKw5FKP
wEulWo6ScLUCaQ/viewform?usp=sf link

Uwubwygtiny wyu hwpgiwin’ tu hwiwdwybnipgnit td mwjhu hd ynnihg hwunnpnuo
wnyjuiitinh Yyudwbp b yapnionipyuin htmwgnnni pjub ;ppwbiujittipnid:

Uyn
Uwmnpl jupnn bp gubity hwipguwnp, npp Yuinpth pugit:

1. Npuk’n tp dwulwlgl] «Gphnwuwpy wimhyhum» Spwgph 2pewbwlirtipnid
Juqiutipyyuwd nuupbipwughb:

*  UWpwqwonwnith dwpgnid
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*  Upwpwwuh dupgnid

*  Updwyhph dwpgnid

*  Qbtinuppniihph Ywpgnid
*  Ununwyph dwupgnid

* Lnnni dwpgnid

*  Ghpuwyh dupgnid

*  UjnLbhph dwpgnid

o Swniph dwpgnid

*  Juyng anph dwipgnid

*  Bplbwbnd

2. Pugh nuupbpwughg, «Gphnwuwpny wimhghum»  dpuqph 2ppwbwlatipnid n’p
thgongupnuibtiphtt ip dwubwlgly: (upnn Gp pbnpb) dihg wytih yumwujowi)

o Lunuwpughwljubd wljmhynipjub ytipwptipuw; wdwnuwhtt nupnghtt Swnljuéanpnid

« 2018 p. punupuwghuui wlyumhynipyub Jtpuptpuw; wnwpudwppewbiuwght
Gphunwuwpnujub hwdwdnnnmjht

*  Uwubwygti td nipopyw wyghtt dhptigpunh tipypitip
« Ny dtyht
3. ‘Lptip Qtip utinp:
*  Upwlub
*  hquljub
o Lwjupbnpnid G sty

4. N°pu £ Qtp mwphpwjht junwipp:
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« 16-18
« 19-24
« 25-34

5. N°pb £ Qtp Yppuljuid wikbwpwpip wumhtwbop: et tpjuynuiu unynpnud tp,
tiptip Qtip pipwghy nuuwpwip jud hwiwjpuwpuwbwljwi wunmhtwbp:

« [y $npiwy Yppnipnii

o <Lpdtwlub Yppenipnid (punugud k 1-9 nuuwpwbbtinhg)

+  WyJwg nupng (10-12 nuuwpuwi) jud wipnnewjub dhetwljupg Yppenipinih
*  Uuwubwghnwgqud b mthuthjuyub dhetiwljupg Ypenipinii

e Puljuuyph wunhtwb

*  Uwghumpnuh wumhbtwb

e “%nljuinph ghnwljutt wmumhbwh

o . ninpnud Gitp Gpty

6. 6l wjwuq nuypngh wpwltipm ip Jui hwiwpuwpwiwjut ntuwing, Jud wpptit
wyjwpmti ip hwiwjuwpwbp, phnptip QGp dwubwghnwljubt nippuoniEnLip’ pum
ghwnipynibbtiph

o Phwljub ghunnipynibitin (ophtwy * Jhbuwpwbtnipniy, phihw b $hghlju)

o  Jwuwpuwwlwd ghwnnipnibbbtp  (opht]’ unghninghw, pwnwpwghwninii,
wyhuwphwgpnieyni, mbhwnbtiuwghwnnipini i, hpwiynibp, hngqtipwbiniejnii,
dupnupwinipgnii b wyh)

o <mudwblhwnwp ghunmpnibiitip  (ophtwl’ wwuinienit, thhijhunthwynienid,
wnytiunh yundni pynih, gpuijubtniegnii, Egniitin W wyi)

o Jwdwupgswyht ghnnipnibbtin (ophtiuy ™ dpugpuynpiwb (tignibtin, dSpuugpuyht
wywhnydwbd awpmupughnni pinch, wiphtunmwjub putwljubnieggnia b wyh)
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o . ninpnud Gitp Gpty

7. 2Q2tp  YJupdhpny nppwin®] Gp wbpul GYpwihnpjui, Gpw Jupwd
punupuljubnipjubt b htumhmninmbtiph dwupb:

Nshby sghntid

*  Uhphy

Pujuljutthtt mtintijugwod td
*  Gwwn nbintijugywo td

8. <ttmln "4 tip GU-<wjwumw @ hwpwplpnipynibbtph atplju qupqugnittphi:
« UWn
. Ny

9. CLum 2Qtq, whwmp E wpynp <wjwumwibiip junpugih hwiwgnpdwlgniEnihp
Gypuihnipjub htim:

« Un
. ﬂk
10. Yiptp, el n°np ninpubtipnud. Yupnn Gp phnpt) dijhg wybh yuwnwupowi:

o Stwmbtuvwui  hwpwpbpnipmibbdtp L welbwnip  (ophtw °  wpwmwhwbny,
dpinionud, bhpnpnudbtp, hwyuiub  poytpnienibitiph upnnnigynibbtiph
qupqugdwbip wewlignid b ntunignid b wyjh)

+  GU-<wgwunuwll yjhquibttinh wquuuljuiiugnid

e Uwpnni hpuynirbpbbiph pupwbtinid b dnnnypnujupugnid (optitiph glipujuyniejnii,
hujulnnniyghntt  pwbptp, hwpwlubnipjut nbid  wyupwp, nuuuuib
pwptithnjunidtiip, punupwghwlui hwuwwpuynipjul qupqugniy)

e Ghunygnih b Ypenipgnid
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<wjudwpunipnibiitiph jupguynpnid (6U-h" nupupurngui hwjudwpumnipgyub
Jupgquynpiwbd ninnyud wybjh pnputhtijh odwinuinipynih)

U)). uinpnid Gop Gpty

11. 6t Qtiq httwpwynpnipynih mpyYtip ptnppne nplk ninpnipynih, npny <wjuumwip

jqupqughtip hp wpmwphdl punuwpwluinipyniip, n"’pp Yphnpkhp:

Uplidwnjub (6U L UUL) L hwpliwd tpypotp (bput ik Ipuwumub)

Nniuwubt (Gypuuhwut mbntuwub dhnipjubd tpypatp) L hwpbowbd tpypatp
(Ppwt b Jdpwumnwiy)

BpynL ninnnipmiLbbtpny
(1 dh Jlipp Wwd ninnnipyudp

W1 ppippnid Gip Gty

12. Ywpnn bp hwiwdwjbt] juwd shwiwdawjhtip himbjw) hwjmwpwpnipjubp.

«Gpphnwuwpny wlimhyhuwm» dpwghpp twywuwmbty £ unghwjuljul  pupngsnipjul

phwquyjupnid  Qtp htwpwynpnipynibiiph bt hdwmnipyniattiph, hbywybu Guwl

hwipujhtt junuph qupqugiwip, pauydt) £ Wpnyuljwid dSpugptph Jhpuptipyug
Qtp ghwmbhpubpp:

Lhnyht hmiwduyb td

<wjuwo td hwdwaw)iity

Ny huiwawy by, ny £ hwdwawyb st
<ujyud td shuniwawyiity

Lhnyhtt hwiwawyh sbd

Qghwntd

U)). uinpnid Gop Goty
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13. Uwubwulgk’] tp 2018 p. <wjuunwini wtnh nbigwd Cuu
htinuhnjunipjuiip:

« UWn
. ﬂk

14. Luwm 2QhLq, «Gphmwuwpny wlimhyhum» dpwmgph 2powiwlbtipni vmwgyud
qghwmbtjhpitipp b hdwmniypynibbtipp npbk Ypy byuunb’] G Qtp Jwubwljgnipyubp

(w2 htinuhnjunipjubp:
* Un
. Ny
*  Qghwmtid

15. GQupdni™d tip wpnynp, np «Gphnwuwpn wimhghuwm» dpwghpp phnuybtg Qbtp
ghutijhputipp 6U-h Jipuptipyug:

« Un
. Hé
e Uj. nlinpnid Gbp Gty

16. Canhwinip wpduwdip, dmp nbblp ppujui pt pwguwuwlwi Ypuwptpinihp
Gypuwihnipjubt Gjumdwdp:

*  Uhwbpwbwl npulub

o Tpulub

+ Qtigqnp

o Uhwipwiwl puguuwuib
*  Pwguuwlub

* ). ninpnid Gop Goty
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17. B’y ip updnod, «Ephmwuwpn wljmhyhuw» dpughpp wgnt’) £ 65U -h ajumdudip
Qtip yipwptipiniaph ypu:

« UWn
. ﬂk
*  Qghutid

18. 0-10-h wwhdiwbtbtipnui, npmbn 0-o Wubwlni £ um puguuuwlub, & 10-p 2wwm
npuljui, hiyybtu jqghwhwmbp QGp Yupdhph wju thnhnjunipyniip U -h tjumdiunip.
wpyn’p wjbh nupat) £ wdbh npuljuit pt puguuwljui:

19. 6pt thnjuty Gp Qtp Yipwplpinibpp dpwgphtt Ywubwlghinig htimn, Jupn'y Lp
pugumptiy, P hyn™Y £ nu wuypdwbuynpjuwd: (pun guiynipyui)

20. Lunhwbnip wpdwdp, p’ash £ dhq wikbw)wmp b wdbbwphsp npmip Gk
«Ephnwuwpny wjmhyhuwm» dpugph htim juyjuwd: (pum guilynipjui)

Appendix 3
Interview questions (English version)

1. How long has the program been running? Whose idea was it to initiate this program?

2. Who did you collaborate with to implement the ‘“Young Activist’’ project?

3. Could you tell about the main purpose of the program, what kind of issues have been
discussed during the workshops, and who have been the main speakers?

4. What is the reason for the EU's support / funding for the program? Are there any
mechanisms of controlling the project implementation by your EU partners?

5. In general, how many people have participated in the program according to regions? In
which region were the most active participants and the highest rate of participation? Do
you know why?

6. Do you think the participants are satisfied with the program in general? Has the number
of participants increased for the second ‘‘V4 for Youth Engagement in Local Self-

Governance’’ program?
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. Apart from the workshops, what other events have been organized for the participants
and how often?

. Are there any plans to expand the project in the future?

. Are you aware about other projects similar to the ‘“Young Activist’’ program being

implemented in Armenia? If so, you could you specify them?

Appendix 4

Interview questions (Armenian version)

. Lwlh” mwph k gnpoly dpughpp, b n™ £ qunuithwph htinhtiwyp:

. M htim tp hundwgnpowygty “Gphwmwuwpn wjmhyhun” dSpughpp hppujutwgbne
tyununy:

. Guwnnn tp wuty, npb k intj dOpwgph tuyyuwmwlyp, h*ty hwpgtip th phtwnlyty b nypbip
tih tint pwbwpunubiipn:

. bsn™J £ yuydwtuynpyuo GU- h wewgnipniap/ htwbuwynpimb mpuniwnpnidp
dpwgphbi: Gpwghpp hty-np Yhpu Jepwhulyn’d E:

. Lnhwinip wndwdp pwtih” hngh £ dwubwlygty opugnht punm dwipgtiph: 0°p dwpgp b
nn ubinh Ohpuyugnighsiitpt G Gnhp wikbwwyuhyp: Ghnt’p htvny L nu
wuwyiwbhwyynpuwio:

. Lunhwinip wndudp gn’h Gb dhwgl) dwubwyhgbbtpp: Wpynp dwubwhgitiph phyp
tipypnpn dpugnht wiftjugh’y L ph ny:

. Pugh nuupipwghg, wy; 'ty dhgngunndbbp th  Juqidwytpugty W phy
hwbtwhiwjubtinipyunip:

. <tnmwquynid ypubdbkp ju't pbnuyity dpwghpp:

. nip mbinyw’Y tip wpynp jub tdwbwnmhy wy) juybdw]uy dpugptin <uywumwbind:
Gt wyn, Jupnn tip byt npwbp:
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